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Improving Health and Building Readiness. Anytime, Anywhere — Always

Patient Responsibility -

• Patient Responsibility encounters are billed to the guarantor or patient for reimbursable 
charges.
 Encounters are validated using emailed lists or in work queues.

• Patient Statement Process:
 RevSpring is a third-party vendor that prints and mails Patient Statements. 
 Centralized Receivables Service (CRS) receives Patient Statement uploaded by UBO staff, 

then mails and pursues collections.
 CRS is not available to all billing entities.
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Webinar Overview of Patient Responsibility Billing
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BLUF

• The Patient Responsibility Webinar and 
the Open Forums work together to assist 
the billing entities to resolve the 
encounters in the work queues.

• The webinar has high level steps and 
checklists to assist in organizing what 
queues need to be worked and what 
steps to take next. 

• The webinar also has detailed billing 
entity data of where the encounters are 
and where to focus efforts.

• The UBO HelpFul HandOut for Patient 
Responsibility has the processes to 
assist in resolving the encounters in the 
work queues. 
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Improving Health and Building Readiness. Anytime, Anywhere — Always

Patient Responsibility High Level by Date
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PATIENT RESPONSIBILITY ≤ 06/20/2023
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Overview Encounters ≤ 06/20/2023 
Pre-NDAA 716

Dates 
of 
Service

1-April-2022 to 20-June-2023

* Prior to NDAA 716

Billable Patient Statements

- RevSpring – Print and Mail – Phases

- CRS – Upload Patient Statement
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Patient Responsibility ~ ≤ 06/20/2023
RevSpring Phase Overview
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Patient Responsibility ~ ≤ 06/20/2023
RevSpring Phase Overview    
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Patient Responsibility Encounters ~ ≤ 06/20/2023
Checklist: RevSpring Patient Statement Review
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Active Patient Level DOD Plan Indicator

• Indicator within data provided to MTF for review
 Indicates that at patient level, there is a DOD beneficiary plan
 Further review is needed to ensure that invalid bill is not sent to DOD beneficiary
 Review encounter/patient, update Profile and Health Plan if applicable

11



UNCLASSIFIED

UNCLASSIFIED

Improving Health and Building Readiness. Anytime, Anywhere — Always

Patient Statement Release Plan v6 (as of 9/23/2024)

12



UNCLASSIFIED

UNCLASSIFIED

Improving Health and Building Readiness. Anytime, Anywhere — Always

UBO HelpFul HandOut (5c2p) PtR Patient Responsibility
“CRS Encounter Review” – Overview 1 ~ ≤ 06/20/2023
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Improving Health and Building Readiness. Anytime, Anywhere — Always

UBO HelpFul HandOut (5c2p) PtR Patient Responsibility
“CRS Encounter Review” – Overview 2 ~ ≤ 06/20/2023

Detailed steps-   
        HelpFul HandOut
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Patient Responsibility Encounters ~ ≤ 06/20/2023
Checklist: “CRS Encounter Review”
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PATIENT RESPONSIBILITY ≥ 06/21/2023
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Overview Encounters ~ ≥ 06/21/2023 
NDAA 716

Dates 
of 
Service

21-June-2023 to Current

* NDAA 716 Hold

Hold Patient Statements

- Review for RevSpring 

- Review for CRS
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NDAA 716
Patient Responsibility Hold 
Effective ≥ 06/21/2023
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UBO HelpFul HandOut (5c2p) PtR Patient Responsibility
“NDAA 716 Review ‘WI’” –Overview 1 ~ ≥ 06/21/23
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Improving Health and Building Readiness. Anytime, Anywhere — Always

UBO HelpFul HandOut (5c2p) PtR Patient Responsibility
“NDAA 716 Review ‘WI’” – Action Codes ~ ≥ 06/21/23

Detailed steps-   
        HelpFul HandOut
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UBO HelpFul HandOut (5c2p) PtR Patient Responsibility
“NDAA 716 CRS Review ‘WI’” Overview 1 ~ ≥ 06/21/2023
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UBO HelpFul HandOut (5c2p) PtR Patient Responsibility
“NDAA 716 CRS Review ‘WI’” Overview 2 ~ ≥ 06/21/2023

Detailed steps-   
        HelpFul HandOut
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PATIENT RESPONSIBILITY
Profile & Health Plan ~ Guarantor 
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Registration / Encounters Perspective
Checklist: Profile & Health Plan Verify and Update
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Improving Health and Building Readiness. Anytime, Anywhere — Always

Registration / Encounters Perspective
Checklist: Guarantor Verify and Update
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Profile & Health Plan Verify and Update
Tricare Benefit in Registration Perspective

26



UNCLASSIFIED

UNCLASSIFIED

Questions?
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for 
DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the 
program sponsor. There is no charge for this credit.  
• Live broadcast webinar (Post-Test not required) 

 Login prior to the broadcast with your: 1) full name; and 2) your site
 View the entire broadcast
 After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index Number will be 

offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. This may take several business days.

• Archived webinar (Post-Test required)
 View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-

Business-Office/UBO-Learning-Center/Archived-Webinars
 Complete a post-test available with the archived webinar
 E-mail answers to webmeeting@triafederal.com 
 If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an AAPC Index 

Number
• The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar 

was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU 
verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.
• Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE), 

and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the 
organization directly for qualification and reporting guidance.
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