
Health Plan Management
Profile – Health Plan - Financial Class

Yvette Guerrero
March 26, 2025



Medically Ready Force… Ready Medical Force

2

Profile & 
Health Plan Overview



Medically Ready Force… Ready Medical Force

Topic Summary

• The Profile & Health Plan (P&HP) webinar is a broad overview to provide 
assist the Uniform Business Office (UBO) responsibilities.

• The webinar will provide an overview of the Profile & Health Plan topic, 
not just examples. Goal is to assist new and experienced UBO staff with 
a broader knowledge, how to identify and provide to leadership details 
where the billable encounters are with potential P&HP errors. Not all 
sections are the UBO staff responsibility, information was provided to 
show the importance of selecting the accurate P&HP for the encounter.

• A deeper look at the building blocks of a P&HP are included.
• There are so many scenarios, focus is on understanding the why and 

outcome may assist with selecting the P&HP associated with the 
encounter.
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Profile & Health Plan Webinar - GOAL

• ACCURACY!
 One word “Accuracy” for every Encounter, billable and non-billable.

• Accurate P&HP required for every encounter.
 Registration Perspective- Patient’s master table for active P&HP.
 Encounters Perspective- Patient’s P&HP for the encounter.
 P&HP data populated during the MPI/DEERS retrieve.
 P&HP data manually added.

• Clean Claims require accurate data elements such as medical service, 
encounter type, injury information, diagnosis code (billable or non-
billable) and ...
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Profile & Health Plan – Why does it matter?

• Accuracy! 
• Inaccurate selection of a P&HP delays the resolution of the 

encounter, to include charges adjusted off for Tricare, Civil 
Service Occupational Health, charges billed to Coast Guard, 
NOAA, Blue Cross, or the patient (not all inclusive).  

• Inaccurate selection of a P&HP may generate a Patient 
Statement for a Tricare beneficiary who is entitled to care. 
 UBO staff manually reviews many of the patient responsibility 

encounters to validate there is not a Tricare benefit.
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Adding & Managing Health Plans
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Steps: Add OHI   (1)
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Steps: Add OHI (2)
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Steps: Add OHI (3)
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Steps: Add OHI (4)
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Steps: Remove OHI (1)
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Encounter Steps: Update Profile & Health Plan (1)
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Encounter Steps: Update Profile & Health Plan (2)
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Adding OHI – Miscellaneous 

• Adding Other Health Insurance - Medical
 Only add OHI to the DMIS IDs that are part of your Billing Entity. 
 Blue Cross / Blue Shield Plans- 

 The BC/BS health plan will be associated with the billing entity where 
the patient resides. An admitted non-Tricare patient would be  
associated with the same MTF; next emergency care.

 The other billing entity may add the OHI at the encounter level. An OHI 
plan may be added as unassociated in the Registration Perspective for 
future reference.

 Billing for a Blue Cross not in your state causea SSI errors (CH HELD).
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Profile & Health Plan – Patient AR Analysis  

• Registration work items now have an associated hold to identify 
the hold is due to a registration issue.  

• Report Generated:
 Patient AR Analysis by Encounter – Health Analytics

• Billing Status: DNFB
 DNFB Status: Bill Suppression
 DNFB Reason: Patient Profile Review
 Hold Reason: 1) Patient Profile Review, 2) DOD Patient Profile 

Review, 3) Pending Registration Modification
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Profile & Health Plan – Patient Profile Review Hold 

• Breakdown by Hold Reason.
• There are over 55K 

encounters with charges 
exceeding $26M in the 
DNFB.

• There are additional P&HP 
errors in the DNFB Status 
and Billed Status.
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Profile & Health Plan – Primary & Secondary FC 

• 1) Self Pay Primary FC are missing 
the P&HP

• 2) Tricare as Primary FC would not 
have a Secondary FC. (excluding 
prior final benefit). 

• 3) Medicare would never be 
Primary FC, always secondary to 
non-Tricare FC.

• 4) Civilian Emergency as Primary 
FC with Civilian Emergency as 
Secondary FC is incorrect. 
Research rest. 

• Same data as previous slide.
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MPI Retrieve – Updates DEERS Data

• MPI retrieve is the first step 
to sync patient data in 
GENESIS with GIQD/DEERS. 
When this is done incorrectly 
errors may occur, to include 
“Self-Pay ‘WI’” and “Incorrect 
Coordination of Benefits 
‘WI’”. DEERS checks are 
required by regulation. 
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• Review the data for any unmatched sections.

• Select ‘Retain all Cerner values’ under Cerner.

• To select a DEERS item, just click on the radio 
button. Select Update when finished.
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MPI Retrieve – External Data Source
23
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P&HP/Financial Class – First Piece of the Puzzle

• The financial class is a key data element for the Profile & Health Plan 
logic. 

• The financial class is combined with the health plan.
• The billing rates are associated with the financial class, to include if an 

adjustment is system generated, is a claim form generated or a patient 
statement. There are some rules-built with the combination of financial 
class and health plan. 

• Work items, billing, and adjustment rules are usually built using the FC.
• Other Health Insurance (OHI) has several financial classes, they cannot 

stand alone without another financial class. All are manually added.
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Financial Class – Breakdown of MPI and OHI Sequence

Top Financial Classes
• MPI/DEERS

 “DEERS – YES” The P&HP are updated
during the MPI/DEERS retrieve.

 “Manual – 1” The P&HP require manual set-
up, the ‘1’ = ‘retain on the next MPI retrieve’.

• OHI – SEQ
 “Yes – Seq1” OHI maybe added as Seq1 and

Tricare as Seq2.
 “No OHI” Do not add OHI.
 “Yes – Seq2” OHI maybe added as Seq2 and

other health plan as Seq1.
 “OHI” OHI is Seq1 or Seq2, never solo.

 OHI/Seq ‘Yes’ are situational, the profile and
health plan are required to complete.

 Seq1 / Seq2 is the sequence for OHI.
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FINANCIAL CLASS DEERS/MPI OHI - SEQ
TRICARE DEERS - YES Yes – OHI Seq1
TRICARE 2 Manual - 1 Yes – OHI Seq1
INTERAGENCY PROSPECTIVE PYMNT DEERS - YES No OHI
INTERAGENCY PROSPECTIVE PYMNT 2 Manual - 1 No OHI
INTERAGENCY SF1080 DEERS - YES No OHI
INTERAGENCY SF1080 2 Manual - 1 No OHI
CIVILIAN EMERGENCY DEERS - YES Yes – OHI Seq2
CIV ER 2 Manual - 1 Yes – OHI Seq2
SECRETARIAL DESIGNEE Manual - 1 Yes – OHI Seq2
DOD-VA SHARING Manual - 1 No OHI
FOREIGN AFFILIATES Manual - 1 Yes – OHI Seq2
MAC Manual - 1 No OHI
COSMETIC Manual - 1 No OHI
BLUE CROSS/BLUESHIELD Manual - 1 OHI –Seq1/2
COMMERCIAL/OHI Manual - 1 OHI – Seq 1/2
OCC HLTH OWCP DEERS - YES No OHI
OCC HLTH OWCP 2 Manual - 1 No OHI
CIVILIAN EMPLOYEE DEERS - YES Yes – OHI Seq2
CIVILIAN CONTRACTOR DEERS - YES Yes – OHI Seq2
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Tricare – Tricare OHI Sequencing

• Tricare- 
• Do not add OHI to Active Duty.
• OHI is always Primary 

(Sequence1) to Tricare non-
AD.

• Only the OHI marked with 
Sequence 1 may be added to 
a Tricare non-AD profile.
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Tricare – Manual ~ Recruit / Applicant

• Prior to eligibility benefits in DEERS/GIQD a manual P&HP 
may need to be created for service members and potential service 
members. This is temporary, an end date will be required after the 
initial exams are completed and Tricare eligibility is populated from 
GIQD/DEERS

• Add P&HP to Registration Perspective.

• Health Plan is Tricare Entry Evaluation Exam (Service).

• Service is US Military – Air Force / Army / Marines / Navy /

• Health Plan is Tricare Entry Evaluation Exam (Other 
Service)

• Service is Other Uniformed – NOAA / USCG / USPHS

• Profile is DOD-RECRUIT/APPLICANT.

• No- OHI.

• Yes- Retain on Retrieve.(Manual)

• Tricare adjustment applied.
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DOD-RECRUIT/APPLICANT (Profile)

DOD-OTHER UNFRM SVC RECRUIT/APPLICANT (Profile)
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Tricare – Dual Eligibility 

DOD-US MILITARY ...
DOD-OTHER UNFRM…
• When a non-Active-Duty patient is 
eligible for dual Tricare benefits, 
select the highest benefit, such as 
Tricare Prime over Tricare Direct. This 
includes a retired sponsor.
• Tricare Prime would be selected in 
these examples.
• Tricare – OHI is Sequence 1
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Tricare – Manual ~ Reserve / Guard

DOD-US MILITARY RES/GUARD

DOD-OTHER UNFRM SVC RES/GUARD

• Select the Reserve - Guard P&HP for 
service-related annual exam for medical 
readiness (PHA), receiving care for a LOD, or 
for medical treatment during a weekend or 
two-week drill or assignments less than 30 
days. 

• Follow the process to validate patient 
care rendered qualifies for the Profile and 
Health Plan. 
• Also use this for sick call at his time

31
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Tricare – Manual ~ Expired Benefits

DOD-EXPIRED/UNASSOCIATED BENEFITS
• Unable to locate the Tricare Profile & Health 

Plan, it is not in Registration Perspective or the 
Encounter Perspective; patient’s Tricare 
benefits are currently expired. Patient was 
eligible on date of service. Verify the eligibility 
in GIQD/DEERS. One reason is a deceased 
patient, and the P&HP were not selected at 
check-in.

• Add P&HP to ENCOUNTERS Perspective.
• Health Plan is DOD- Benefits Expired.
• Profile is DOD-EXPIRED/UNASSOCIATED.
• Verify eligibility in GIQD/DEERS.
• Situational - OHI.
• Yes- Retain on Retrieve.
• Tricare adjustment applied.
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Retain-On-Retrieve- Profile & Health Plan/Financial Class
34

YES RETAIN-ON-RETRIEVE

INTERAGENCY SF1080 2

Financial Class MPI 1

NON-MIL FED PRISONERS OTHER

Health Plan MPI 1

DOD-PERSONS IN FED CUSTODY

Profile MPI 1

NO RETAIN-ON-RETRIEVE ~ FC Not MPI = 1

INTERAGENCY SF1080

Financial Class MPI Blank

NON-MIL FED PRISONERS OTHER

Health Plan MPI 1

DOD-PERSONS IN FED CUSTODY

Profile MPI 1
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Profile & Health Plan/Financial Class
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VA – Manual ~ DOD VA Sharing

DOD-VA SHARING

• DOD-VA Sharing benefit is only 
selected when there is an 
authorization for services, otherwise 
select Tricare.
 No- OHI.

 VA Pays.

 Retain-on-Retrieve Manual
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Persons in FED/MIL Custody – Manual/DEERS

• DOD-PERSONS IN FED CUSTODY    
(PROFILE)

• DOD-PERSONS IN MIL CUSTODY 
(PROFILE)
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• The Profile & Health Plans for 
prisoners was recently added, 
after reviewing the data there 
are some updates still.

• Column #-
 Red are not in production.
 Black may need DMIS IDs.

• Column Financial Class-
 Need address for the SF1080 

Financial Class.
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Prisoner Health Plans
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Profile & Health Plan – So Many Choices

PROFILE HEALTH 
PLAN

FINANCIAL 
CLASS SEQUENCE

P&HP PROFILES
What to 
choose?

DOD-
CIVILIAN 

EMPLOYEE

DOD-
DENTAL

DOD-NO 
DIRECT 
CARE 

BENEFITS

DOD-OCC 
HEALTH

DOD-US 
MILITARY

DOD-VA 
SHARING
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Websites- DHA UBO Health Plan Request Email

• UBO Health Plan Email 
Request
 Send all DHA UBO request to 

the email for updates or to 
add a Net New Insurance 
Health Plan in RevenueCycle

 Monitored by DHA UBO 
Program Office

dha.ncr.j-1-8.mbx.ubo-health-
plan-requests@health.mil

• Pending:
 USFHP
 Foreign Military
 Foreign Affiliates
 Occupational Health
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for 
DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the 
program sponsor. There is no charge for this credit.  
• Live broadcast webinar (Post-Test not required) 

 Login prior to the broadcast with your: 1) full name; and 2) your site
 View the entire broadcast
 After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC 

Index Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. 
This may take several business days.

• Archived webinar (Post-Test required)
 View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-

Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
 Complete a post-test available with the archived webinar
 E-mail answers to webmeeting@triafederal.com 
 If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including 

an AAPC Index Number
• The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar 

was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU 
verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.
• Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE), 

and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the 
organization directly for qualification and reporting guidance.
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