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Topic Summary

* The Profile & Health Plan (P&HP) webinar is a broad overview to provide
assist the Uniform Business Office (UBO) responsibilities.

* The webinar will provide an overview of the Profile & Health Plan topic,
not just examples. Goal is to assist new and experienced UBO staff with
a broader knowledge, how to identify and provide to leadership details
where the billable encounters are with potential P&HP errors. Not all
sections are the UBO staff responsibility, information was provided to
show the importance of selecting the accurate P&HP for the encounter.

* Adeeper look at the building blocks of a P&HP are included.

* There are so many scenarios, focus is on understanding the why and
outcome may assist with selecting the P&HP associated with the
encounter.
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Profile & Health Plan Webinar - GOAL

* ACCURACY!

= One word “Accuracy” for every Encounter, billable and non-billable.
* Accurate P&HP required for every encounter.

= Registration Perspective- Patient’s master table for active P&HP.

= Encounters Perspective- Patient’s P&HP for the encounter.

= P&HP data populated during the MPI/DEERS retrieve.

= P&HP data manually added.

* C(Clean Claims require accurate data elements such as medical service,
encounter type, injury information, diagnosis code (billable or non-
billable) and ...
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Profile & Health Plan - Why does it matter?

* Accuracy!

* |naccurate selection of a P&HP delays the resolution of the
encounter, to include charges adjusted off for Tricare, Civil
Service Occupational Health, charges billed to Coast Guard,
NOAA, Blue Cross, or the patient (not all inclusive).

* Inaccurate selection of a P&HP may generate a Patient
Statement for a Tricare beneficiary who is entitled to care.

= UBO staff manually reviews many of the patient responsibility
encounters to validate there is not a Tricare benefit.
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Adding & Managing Health Plans

REGISTRATION ENCOUNTER
PERSPECTIVE PERSPECTIVE

Add OHI Update P&HP

Remove OHI Link Authorizations

Terminate OHI

Add Authorizations

Medjcally Ready Force... Ready Medijcal Force



Steps: Add OHI (1)

.| | .| I
2. Patient tab, add Facility DMIS-ID if blank. Select Search-2, they type in DMIS ID in
Add Other Health Insurance (Add-OHI) next soreen.
Add insurance health plans from Experian or from patient’s insurance card, or DD Form O Brmmgerils 38 L erearm(ismters| .,
2569. The sections are for straightforward processes. Additional steps will be added for Modify Patient - DaD
situafions ot addressed e
New insurance was identified during check-in and needs to be added. WJ e
Facilty
New OHI - Registration Perspective L \
Registration Perspective ?
GJ P C XO
Start process in Registration Perspective to add new OHI. e p—
1. Select Modify-f to add OHI to Insurance Tab. e |
| [ow
DS ——
| _ J
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Steps: Add OHI (2)

3. Select Add-+ to add new medical insurance. Click OK to pop-up.

& "Demographics X ©) Transaction Histary Viewer L& Guarantor Balance Summary | [l Images | £3 Patient Cases | &4 Timelin
Modify Pat DoD

Patient nd Statuses | Military Information | Relstionships | Guarantor [Insurance

Medicare Coverage Medicare Beneficiary ID Wounded Warrior

[parT arm NO

+ Add & Manage Profiles -

Profile - Seq Health Plan Payer  Financial Class

~ DOD-US MILITARY RETIRED

TRICARE FOR LIFE TRICARE Tricare
[ valid OHI Relations X

A Relationship Type containing “(OH])" st the end must be used when sdding a
subscriber. All others are invalid and will be rejected by DEERS.

4. Add Insurance window opens, select Insurance tab, then click-on search-£.

2 -
B add Insurance

e————

it
Sponsor | Insurance

Health Plan
Search for Health Plan

5. Click @-Contains and type in partial name, then click > and select address. Click
Select Health Plan when finished.to select.

I Haakn Dlan Sactizn

= Eigrbin Pl for Sufsncrbor (4

ki Pl

II i Soluscriver Marmives Naamhier  Croup Humtes  Gosup Hame

<

Hasth Fian Seasch

Semchy a%s W1

Pl Hanet BEGENCE

Saaren Choar

1~ BSWASHNGTON FEGENCE PRO

»

Select Healh Plon
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Steps: Add OHI (3)

6. Data is now populated for insurance selected, add Begin Date and DBN/OHI 7. Insurance tab displays the new health plan as Unassociated. Click Manage Profiles-
Member Nbr, Group Name and Number.

d o link,

& Add \l:uv;nce ) o B
& “Demographics X 9 Transaction History Viewer | 4 Guarantor Balance Summary 3 Images| 9 Patient Cases| & Timeline
Sponsor | Insurance
Health Plan Modify Patient - DoD
Search for Health Plan : . T
A\ Patient | Alerts andl Statuses | Miltary Information  Relationships | Guarantor |Insurance
Dij‘iar:l;wnancla\ Class Plan Type _ Health Plan Name Payer MEdiCEfE CUVE"EQE M nimﬁriiw ‘D Wounded Warriur
Blue Cross/Blue Shield \ \ OHI BS WASHINGTON REGENCE PPO ] | BLUE SHIELD WASHINGTON REGENCE PART A/B NO
L
Health Plan Address
rA:g!;;‘;;Z:, podestine | + Add y v .ﬁ Manage Profiles v
Country Zip Code G state - A —
us v *earso-zm SALT LAKE CITY ] *ur v Profile Seq Health Plan Payer Financial Class
Contact Number Extension
EZED B v DOD-US MILITARY RETIRED
Plan Details 1 TRICARE FOR LIFE TRICARE Tricare
Begin Date End Date Ph
Hommz |3 | = W WY
 DBN/OHI Member Nbe Group Name Group Number 1 EAPRESS SCRIPTSIA 610014 - RX (EXPIACO0S) EXPIA Commercial/OHI
LT rvsod 2 60 Diect Care and TRICARE Ml rder and Resi Pharm TRICARE Ticare
Insured Name on Card
Last Name First Name Middle Name v Unassociated
BS WASHINGTON REGENCE PPO BLUE SHIELD WASHINGTON REGENCE  Blue Cross/Blue Shield
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Steps: Add OHI (4)

I
7. Manage Profiles window opens, search and select profile ‘DOD-US MILITARY
RETIRED’ and move-> OHI and Tricare to Select Insurances box. 8 OH| added SUCCBSSfU”y
e OHlis Sequence 1 for US Military Service Tricare.
e OHlis not added to Other Uniform Services Tricare.
& "Demmographics X %) Transaction History Viewer| 4 Guarantor Balance Summary |l Images| ) Patient Cases| &) Timeline
¢ OHlis Sequence 2 for MSA-Public.
Modify Patient - DoD
B Manage Profiles [s] X N e =
Patient | Alerts and Statuses | Military Information | Relationships | Guarantor | Insurance
Usethe up and down arows to set the filing sequence. The insurances will be billed in the specified Medicare COVérég! Medicare Eeﬂ!ﬁmq’ ] Wounded Warrior
Insurance Profile PART A/B NO
DOD-US MILITARY RETIRED v
Available Insurances Selected Insurances + Add y ot i Manage Profiles Y v
e :
5 Profile Seq  Heslth Plan Payer Financial Class
7 v DOD-US MILITARY RETIRED
1 BSWASHINGTON REGENCE PPO BLUE SHIELD WASHINGTON REGENCE Blue Cross/Blue Shield
d 2 TRICAREFORLIFE TRICARE Tricare
«
]
9. Select Save-8l
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Steps: Remove OHI (1)

3. Click-on health plan, then select Remove-®. Repeat for other OHI.

8. OHI added successfully.

Modify Patient - DoD

Patient | Alerts and Statuses | Military Information | Relationships | Guarantor | Insurance

Medicare Coverage Medi D Wounded Warrior
PART A/B | NO
2 + Add # Modify @@ Remove & Manage Profiles -
@ "Demographics X ) Transaction History Viewer| L Guarantor Balance Summary d Images| = Patient Cases & Timeline oo Seq | Heslh Pl Pa———r—
v DOD-US MILITARY RETIRED
1 ANTHEM BCBS GA - MD (ANTGA0003) ANTGA  Blue Cross/Blue Shield
Modify Patient - DoD
Patient  Alerts and Statuses | Miltary Information Re\ationships Guarantor | Insurance
Medicare Coverage Medicare Beneficiary D Wounded Warrior * Select Yes for pop-up.
PART A/B NO
[
'+ Add ! -‘ Manage Prcies "  Are you sure you want o remove the selected insurance plan? It will be remaved
from all profiles.
Profile Seq  Health Plan Payer Financial Class
 DOD-US MLTARY RETIRED Y
1 BSWASHINGTON REGENCE PPO BLUE SHIELD WASHINGTON REGENCE Blue Cross/Blue Shield
1 TRICARE FOR LIFE TRICARE Tricare

« Now only Tricare is left.

4. Select Save-El.
L]
9, Select Save-B. 5. Proceed to Add-OHI if applicable.
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Encounter Steps: Update Profile & Health Plan (1)

Update Profile & Health Plan (Update-P&HP)
Encounter Perspective

1. Select the encounter to update, use Search-2 for patient, or Encounters Tab,

double-click the encounter, or encounter was selected from a work queue.
The Registration Perspective is at the patient level, or the patient master list of current

Profiles & Health Plans. The Encounter Perspective is at the encounter level, this is 2. Insurance Tab, review the Profiles and Health Plans, the below example is incorrect.
where the encounter specific P&HP are associated.

On Monday an encounter may be for Occupational Health, the OccHIth P&HP would be
selected. On Wednesday an encounter may be for Family Practice, the Tricare P&HP

R A - @ Encounters [ Encauntar Details X . Patient Cases| (] Images
would be selected. Updates to the Registration Perspective should not affect the [© Encountdl S T e e St
Encounter Perspective unless manually updated.

Patient Information |Encounter Information | Guaranter [ Insurance . UB04

e OHlI health plans are inaccurate.

Insurance Summary

Financial Responsibility Primary Self-Pay Status Self-Pay Follow Up Dat
Medicare Coverage yID Wounded Warrior
PART A/B | NO

Seq Health Plan Payer  Financial Class
~ DOD-US MILITARY RETIRED
1 ANTHEM BCBS GA - MD (ANTGADD03) ANTGA  Blue Cross/Blue Shield
2 REGENCE BS WA WABLS - MD (REGWAQ024) REGWA  Blue Cross/Blue Shield
3 TRICARE FOR LIFE TRICARE Tricare
4 TRICARE FINAL BENEFIT Self Pay  Self Pay

3. Select Modify—/ to Change Profile.
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Encounter Steps: Update Profile & Health Plan (2)

4. Select Change Profile- A, select updated P&HP from Insurance Profile Selection
window. Data is from Registration Perspective.

15

@ Encounters @ “Enco

unter Details X 9 Patient l ima
02/29/2024 6:34 AM-02/29/2024 11:59 PM

Patient Information | Encounter Information | Guarantor (Insurance

UB04,
Insurance Summary
Financial Responsibility  Primary Self-Pay Status Self-Pay Follow Up Dat
v B
Medicare C Wounded Warrior
PART A/B
+ Add

& Sequence Insurances & Change Profile

window. Data is from Registration Perspective.

4. Select Change Profile- A, select updated P&HP from Insurance Profile Selection

@ Encounters @ “Enco

Patient Information | Encounter Information | Guarantor (Insurance

unterDetas. X Patient Case] @l Imag
02/29/2024 6:34 AM-02/29/2024 11:59 PM

Seq Health Plan
v DOD-US MILITARY RETIRED

1 ANTHEM BCBS GA - MD (ANTGAO003)
B Insurence Profile Selection

Payer  Financial Class

ANTGA  Blue Cross/Blue Shiel

UBM
Insurance Summary
Financial Responsibility  Primary Self-Pay Status Self-Pay Follow Up Dat

L L J=
Medicare C Wounded Warrior
PART A/ NO
+ Add & Sequence Insurances & Change Profile

Seq  Health Plan Payer  Financial Class

v DOD-US MILITARY RETIRED

B Insurence Profile Selection

ANTHEM BCBS GA - MD (ANTGA0O03)  ANTGA  Blue Cross/Blue Shiel

©) Encount MID. 02/29/202:

Patient Information | Encounter Information | Guarantor (Insurance
Insurance Summa

Financial Responsibilty  Primary Seff-Pay Status

-
Profle Plan Name
« 7 D0D-US MILITARY RETIRED
%] BS WASHINGTON REGENCE PPO
%] TRICARE FOR LIFE
5. Updated information is correct.
@ Encounters | Encounter Details X . £ Patient

5| [l Images|
AM-02/29/2024 11:59 PM.

UBos

Self-Pay Follow Up Dat

P
Profile Plan Name
 [7] DOD-US MILITARY RETIRED
BS WASHINGTON REGENCE PPO
9] TRICARE FOR LIFE

5. Updated information is correct.

@ Encounters [ @ Encounter Det;

Images|

© Encount Q. 02/20/2024 6:34 AM-02/20/2024 11:50 PM

Patient Information | Encounter Information | Guarantor (Insurance

UBos
Insurance Summa

Medicare C Medicare Beneficiary 1D Wounded Warrior

PART A/B [ommmes
Seq  Health Plan Payer

v DOD-US MILITARY RETIRED
1 EPPO BLUE TON REGENCE
2 TRICAREFORLIFE TRICARE

ry
Financial Responsibility

Primary Self-Pay Status

Self-Pay Follow Up Dat

Medicare C Medicare Beneficiary 1D Wounded Warrior
PART A/B [ommmes
Seq  Health Plan Payer
v DOD-US MILITARY RETIRED
EPPO BLUE TON REGENCE
2 TRICAREFORLIFE TRICARE
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Adding OHI - Miscellaneous

* Adding Other Health Insurance - Medical
= Only add OHI to the DMIS IDs that are part of your Billing Entity.

= Blue Cross / Blue Shield Plans-

v The BC/BS health plan will be associated with the billing entity where
the patient resides. An admitted non-Tricare patient would be
associated with the same MTF; next emergency care.

v The other billing entity may add the OHI at the encounter level. An OHI
plan may be added as unassociated in the Registration Perspective for
future reference.

v Billing for a Blue Cross not in your state causea SSI errors (CH HELD).

Medically Ready Force. .. Ready Medical Force



17

Profile & (—
Health Plan

Report Data
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Profile & Health Plan - Patient AR Analysis

* Registration work items now have an associated hold to identify
the hold is due to a registration issue.
* Report Generated:
= Patient AR Analysis by Encounter - Health Analytics

* Billing Status: DNFB
= DNFB Status: Bill Suppression
= DNFB Reason: Patient Profile Review

= Hold Reason: 1) Patient Profile Review, 2) DOD Patient Profile
Review, 3) Pending Registration Modification
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Profile & Health Plan - Patient Profile Review Hold

Breakdown by Hold Reason.

There are over 55K
encounters with charges
exceeding $26M in the
DNFB.

There are additional P&HP
errors in the DNFB Status
and Billed Status.

HOLD REASON _Encounters _Total Balance Amount
Patient Profile Review 46,495 5 22,352,361.02
DOD Patient Profile Review 6,105 5 2,120,609.06
Pending Registration Modification 2,891 § 1,779,034.56
Grand Total 55,491 $§ 26,252,004.64

Medjcally Ready Force. .. Ready Medical Force

19




20

Profile & Health Plan - Primary & Secondary FC

[} 1) Self Pay Prlmary FC are mlSS|ng EASON Bi _Encounters _Total Balance Amount
the P&HP Y 22,365 5 15,537,217.54

. . Self Pay Total 22,365 § 15,537,217.54

® 2)Tricare as Primary FC would not ; e
have a Secondary FC. (excluding seltpay 438§ 2456020
prior final benefit). e ool el e s

* 3) Medicare would never be e pas e
Primary FC, always secondary to S — M LA
non_Trlca re FC MEdf\iﬂ;f;cTa;;Tdvantage 5,0!112 : 1,?4;':222:2

¢ 4) CIVIlIan Emergency aS Prlmary -CIE::IE:‘&Z“I:;R;?;?CY 3,123 5 789,678.11
FC with Civilian Emergency as Self Pay tam ¢ 0137
Secondary FC is incorrect. Medicard 55
Research rest. oo is S
Same data as previous slide. ‘;“"”:T" tE"I"E“GENC"'T"“' ;ﬁ : — ﬁi‘;-ﬁ
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Profile & (—
Health Plan

MPI| Retrieve
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MPI Retrieve - Updates DEERS Data

* MPI retrieve is the first step
to sync patient data in
GENESIS with GIQD/DEERS.
When this is done incorrectly
errors may occur, to include
“Self-Pay ‘WI'” and “Incorrect
Coordination of Benefits
‘WI'”. DEERS checks are
required by regulation.

i External

| Sources && CERNER Comparison

Review the data for any unmatched sections.
Select ‘Retain all Cerner values’ under Cerner.

To select a DEERS item, just click on the radio
button. Select Update when finished.

Medically Ready Force. .. Ready Medical Force
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MPI Retrieve - External Data Source

B Ganemat MPI Rt
External Sources && CERNER Comparison

External Sources Cerner

Retain all Eternal values Retain all Cerner values

Identifiers
Other Dei rthk Details I

E Addresses and Phones

Names

A 4o o QD © naaes e QD
Address Line 2: Address Line 2.
1 Address ine 3: Address Line 3:
Address Line 4: Agaress Ling 4.
City: BEAUFORT City: BEAUFORT
State: SC State: SC
County: County:
Zip Code: 299066019 Zip Code: 299066019
Country: US Country: US
End Date: End Date:

Update| Mot a Match
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Profile & <

Health Plan Financial
Class / OHI
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P&HP/Financial Class - First Piece of the Puzzle

* The financial class is a key data element for the Profile & Health Plan
logic.

* The financial class is combined with the health plan.

* The billing rates are associated with the financial class, to include if an
adjustment is system generated, is a claim form generated or a patient
statement. There are some rules-built with the combination of financial
class and health plan.

* Work items, billing, and adjustment rules are usually built using the FC.

* Other Health Insurance (OHI) has several financial classes, they cannot
stand alone without another financial class. All are manually added.
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Financial Class - Breakdown of MPl and OHI Sequence

FINANCIAL CLASS DEERS/MPI OHI - SEQ
TRICARE DEERS - YES | Yes - OHI Seql
TRICARE 2 Manual -1 | Yes - OHI Seql
INTERAGENCY PROSPECTIVE PYMNT DEERS - YES No OHI
INTERAGENCY PROSPECTIVE PYMNT 2 Manual - 1 No OHI
INTERAGENCY SF1080 DEERS - YES No OHI
INTERAGENCY SF1080 2 Manual - 1 No OHI
CIVILIAN EMERGENCY DEERS - YES | Yes - OHI Seq2
CIV ER 2 Manual -1 | Yes - OHI Seq2
SECRETARIAL DESIGNEE Manual-1 | Yes - OHI Seg2
DOD-VA SHARING Manual - 1 No OHI
FOREIGN AFFILIATES Manual-1 | Yes - OHI Seg2
MAC Manual - 1 No OHI
COSMETIC Manual - 1 No OHI
BLUE CROSS/BLUESHIELD Manual - 1 OHI -Seq1/2
COMMERCIAL/OHI Manual - 1 OHI - Seq 1/2
OCC HLTH OWCP DEERS - YES No OHI
OCC HLTH OWCP 2 Manual - 1 No OHI
CIVILIAN EMPLOYEE DEERS - YES | Yes - OHI Seq2
CIVILIAN CONTRACTOR DEERS - YES | Yes - OHI Seq2

Top Financial Classes
* MPI/DEERS

“DEERS - YES” The P&HP are updated
during the MPI/DEERS retrieve.

“Manual - 1” The P&HP require manual set-
up, the ‘1’ = ‘retain on the next MPI retrieve’.

e OHI - SEQ

“Yes - Seql” OHI maybe added as Seql and
Tricare as Seq2.

“No OHI” Do not add OHI.

“Yes - Seg2” OHI maybe added as Seq2 and
other health plan as Seq1.

“OHI” OHI is Seql or Seqg2, never solo.

OHI/Seq ‘Yes’ are situational, the profile and
health plan are required to complete.

Seql / Seq2 is the sequence for OHI.

Medjcally Ready Force. .. Ready Medical Force

26



27

Profile & (—
Health Plan
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Tricare - Tricare OHI Sequencing

* Tricare-
* Do not add OHI to Active Duty.

* OHlis always Primary
(Sequencel) to Tricare non-
AD.

®* Only the OHI marked with
Sequence 1 may be added to
a Tricare non-AD profile.

Blue Cross/Blue Shield Sequence 1 or 2
Commercial/OHI Sequence 1 or 2
Medicare Supplement Sequence 1 or 2

Medically Ready Force. .. Ready Medical Force
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Tricare - Manual ~ Recruit / Applicant

DOD-RECRUIT/APPLICANT (Profile)

DOD-OTHER UNFRM SVC RECRUIT/APPLICANT (Profile)

|prafle = ] heq  Hrabth Man Payer Fnancial Clawm
IA DOD-RECRUIT/AFPLICAMNT | |
[ TRICARE EMTRY EVALUATION FXAM [SERVICE) TRECARF TRICARE 7
Profie = Seq |Health Man Parpes Financial Class
Al COD-OTHER UNMFRK SYC RECRUIT/APPLICANT
| 1 .|;eu;'-|u.n-=-'t-,-.\: MATICON EXSM BERVICE) ]'kn.\.—- TRSCARE 2

Medically Ready Foree. ..

° Prior to eligibility benefits in DEERS/GIQD a manual P&HP
may need to be created for service members and potential service
members. This is temporary, an end date will be required after the
initial exams are completed and Tricare eligibility is populated from
GIQD/DEERS

° Add P&HP to Registration Perspective.
° Health Plan is Tricare Entry Evaluation Exam (Service).
° Service is US Military — Air Force / Army / Marines / Navy /

° Health Plan is Tricare Entry Evaluation Exam (Other
Service)

. Service is Other Uniformed — NOAA / USCG / USPHS
. Profile is DOD-RECRUIT/APPLICANT.

° No- OHI.
° Yes- Retain on Retrieve.(Manual)
° Tricare adjustment applied.

Ready Medical Force
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Tricare - Dual Eligibility

DO D' U S M I L | TA RY . e = [ sea [Weannpian Payer Financial Clafroup Numbel Subscriber

4 DOD-US MILITARY RETIRED

| 1 TRICARE DIRECT .IRIlIlRI Tricare o008 1 Patient
D O D-OT H E R U N F R M " - “UD"-"E""'L'%‘&;'““'“:U FAL]::::; PRIME FAMILY MBR |TRICARE [ Tricare 315 Spouse
* When a non-Active-Duty patient is e R

el 1 TRICARE PRIME FAMILY MBR |TRicARE  [Tricare 311 Spouse

eligible for dual Tricare benefits, s e | -
select the highest benefit, such as |

. . . . . Profile = | sea [Health plan [paver Financlal Claproup Numbe Subscriber
Trlca re Prl me Over Trlca re DI reCt Th IS i DDD.USMILITMTD “‘-';"W ui::u:,mc DIRECT FAMILY MR TRICARE  |Tricare 002 Parent
i n CI u d eS a reti red S p 0 n SO r' e M”";‘_ﬁ; |RWG:“RD i::::l:n:‘iim: FAMILY MBR .IRIO!R.E Tricare 311 | Parent

* Tricare Prime would be selected in
these examples.

* Tricare — OHI is Sequence 1
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Tricare - Manual ~ Reserve / Guard

DOD-US MILITARY RES/GUARD
DOD-OTHER UNFRM SVC RES/GUARD

* Select the Reserve - Guard P&HP for
service-related annual exam for medical
readiness (PHA), receiving care for a LOD, or
for medical treatment during a weekend or
two-week drill or assignments less than 30
days.

* Follow the process to validate patient
care rendered qualifies for the Profile and
Health Plan.

® Also use this for sick call at his time

Profile: DOD-US MILITARY RES/GUARD PAYER FINANCIAL CLASS

LINE OF DUTY RESERVE GUARD TRICARE 2 |TRICARE 2

OPERATIONAL READINESS RESERVE GUARD TRICARE 2 |TRICARE 2

RESERVE GUARD ACUTE CARE TRICARE 2 [TRICARE 2

Profile: DOD-OTHER UNFRM SVC RES/GUARD PAYER FINANCIAL CLASS

LINE OF DUTY COAST GUARD RESERVE GUARD TRICARE 2 |INTERAGENCY PROSPECTIVE PYMNT 2
OPERATIONAL READINESS COAST GUARD RESERVE GUARD TRICARE 2 |INTERAGENCY PROSPECTIVE PYMNT 2
RESERVE GUARD COAST GUARD ACUTE CARE TRICARE 2 |INTERAGENCY PROSPECTIVE PYMNT 2
Profile: DOD-OTHER UNFRM SVC RES/GUARD PAYER FINANCIAL CLASS

LINE OF DUTY PUBLIC HEALTH RESERVE GUARD TRICARE 2 [INTERAGENCY SF1080 2
OPERATIONAL READINESS PUBLIC HEALTH RESERVE GUARD TRICARE 2 [INTERAGENCY SF1080 2

RESERVE GUARD PUBLIC HEALTH ACUTE CARE TRICARE 2 [INTERAGENCY SF1080 2

MPI Retrieve returns the below, DO NOT select.

Profile 4 Seq |Health Plan

Payer

Group Number | Subscriber

4 DOD-US MILITARY RES/GUARD

1 NO DIRECT CARE BENEFITS

SELFPAY  |Tricare M000 Sponsor

Medjcally Ready Force... Ready Medijcal Force
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Tricare — Manual ~ Expired Benefits

DOD-EXPIRED/UNASSOCIATED BENEFITS

®* Unable to locate the Tricare Profile & Health
Plan, it is not in Registration Perspective or the
Encounter Perspective; patient’s Tricare
benefits are currently expired. Patient was
eligible on date of service. Verify the eligibility
in GIQD/DEERS. One reason is a deceased
patient, and the P&HP were not selected at
check-in.

* Add P&HP to ENCOUNTERS Perspective.

®* Health Plan is DOD- Benefits Expired.

*  Profile is DOD-EXPIRED/UNASSOCIATED.

*  Verify eligibility in GIQD/DEERS.

* Situational - OHLI.

®* Yes- Retain on Retrieve.

* Tricare adjustment applied.

Profile Seq |Health Plan Payer Financial Class

DOD-EXPIRED/UNASSOCIATED BENEFITS

DOD BENEFITS - EXPIRED TRICARE TRICARE 2

AETNA PPO AETNA Commercial /OHI

~
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Profile & (—
Health Plan
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Retain-On-Retrieve- Profile & Health Plan/Financial Class

DOD-PERSONS IN FED CUSTODY

Profile

Health Plan

DOD-PERSONS IN FED CUSTODY

Profile

MPI 1

7

I NON-MIL FED PRISONERS OTHER |

MPI 1

NON-MIL FED PRISONERS OTHER
Health Plan

INTERAGENCY SF1080 2

Financial Class

Medically Ready Foree. ..

YES RETAIN-ON-RETRIEVE

Ready Medical Force
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Profile & Health Plan/Financial Class

CODE_VALL ~ [PROFILE 1| RETAIN_ON_MPI_RETRIE\.¥ |/
31485272171|DOD-TEST PATIENT 1
28312546809| DOD-PERSONS IN MIL CUSTODY 1
28312546183|DOD-PERSONS IN FED CUSTODY 1
14658668707 DOD-NDAA SECTION 732 AHI 1
10921736623 DOD-EXPIRED/UNASSOCIATED BENEFITS 1
HEALTH_PLAN_ - 'HEALTH_PLAN ¥ |PLAN_FINANCIAL_CLAS! - RETAIN_ON_MPI_RETRIEVE ~
) 52498159  NON-MIL FED PRISONERS DEPT HOMELAND SEC INTERAGENCY SF1080
50994971  NON-MIL FED PRISONERS DEPT JUSTICE INTERAGENCY SF1080
} 50994977  NON-MIL FED PRISONERS OTHER INTERAGENCY SF1080
) 50994973  NON-MIL FED PRISONERS USCG INTERAGENCY SF1080
CODE_VALL ~ FINANCIAL CLASS l MPI |~
2629327029 INTERAGENCY SF1080
9346283009 INTERAGENCY SF1080 2 1

Medjcally Ready Force... Ready Medijcal Force
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VA - Manual ~ DOD VA Sharing

Profile Seq Health Plan Payer Financial Class roup Numbe| Subscriber D O D VA : ; I IA R I N G
4 DOD-US MILITARY RETIRED -
1 TRICARE FOR LIFE TRICARE Tricare 018 Sponsor

4 DOD-VA SHARING

T T [ p— e DOD-VA Sharing benefit is only
selected when there is an
authorization for services, otherwise
select Tricare.

=  No- OHI.
= VA Pays.

= Retain-on-Retrieve Manual

Medjcally Ready Force. .. Ready Medical Force
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Persons in FED/MIL Custody - Manual/DEERS

 DOD-PERSONS IN FED CUSTODY * The Profile & Health Plans for
(PROFILE) prisoners was recently added,

* DOD-PERSONS IN MIL CUSTODY after reviewing the data there
(PROFILE) are some updates still.

* Column #-
= Red are not in production.
=  Black may need DMIS IDs.
®* Column Financial Class-

= Need address for the SF1080
Financial Class.

Medjcally Ready Force. .. Ready Medical Force



Prisoner Health Plans

t

# Health Plan Plan Ins Company Type Financial Class
30934376 | 000 NOM-MIL FED PRISONERS DEPT HOMELAND SEC RX Department of Homeland Security Fharmacy Only |INTERAGENCY SF10802
50524572 000 NON-MIL FED FRISONERS DEFT JUSTICE RX Department of Justice Pharmacy Only |INTERAGENCY SF10802
30534578 (000 NOM-MIL FED PRISONERS OTHER RX Other Federal Agencies Pharmacy Only |INTERAGENCY SF1080 2
30524574 | 000 NOM-MIL FED PRISONERS USCG RX US Coast Guard Pharmacy Only |INTERAGENCY SF10802
30224370 | 000 PRISOMER DISCHGD FROM ACTY DUTY SENTENCE NOT EXP RX Department of Defense Pharmacy Only |CIVER2Z2
SUE545E8 | 000 FOREIGN PERSONS IN MIL CUSTODY RX Department of Defense Fharmacy Only |FOREIGN AFFILIATES
50554580 | 000 PRISONERE OR PERSONS IN MIL CUSTODY TRICARE ELIGIELE RX TRICARE Pharmacy Only |TRICAREZ2
51002880 | FOREIGM PERSONS IN MIL CUSTODY Department of Defense Medical Only FOREIGM AFFILIATES
32428155 | NON-MIL FED PRIZONERS DEFT HOMELAND SEC Department of Homeland Security Medical Only s/b INTERAGENCY SF1080 2
50504571 | MON-MIL FED PRIZOMERS DEPT JUSTICE Department of Justice Medical Only 5/b INTERAGENCY SF1080 2
S0E2AST7 | NON-MIL FED PRISONERS OTHER Other Federal Agencies Medical Only 5/b INTERAGENCY SF1080 2
50524573 | NON-MIL FED PRISOMERE USCG COAST GUARD Medical Only 5/b INTERAGENCY SF1080 2
50504585 | PRISONER DISCHED FROM ACTY DUTY SENTEMCE NOT EXP Department of Defense Medical Only CWWERZ
0554573 | PRISONERS OR PERSONS IN MIL CUSTODY TRICARE ELIGIELE TRICARE Medical Only TRICARE 2
3/25/2025
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Profile & Health Plan - So Many Choices

PROFILE

FINANCIAL
CLASS

HEALTH
PLAN

SEQUENCE

Medically Ready Foree. ..

DOD-US
MILITARY

Ready Medical Force

DOD-
CIVILIAN
EMPLOYEE

PROFILES

What to
choose?

DOD-NO
DIRECT
CARE
BENEFITS

DOD-0CC
HEALTH




Websites- DHA UBO Health Plan Request Email

¢ UBO Health Plan Email
Request

= Send all DHA UBO request to
the email for updates or to
add a Net New Insurance
Health Plan in RevenueCycle

= Monitored by DHA UBO
Program Office

dha.ncr.j-1-8.mbx.ubo-health-
plan-requests@health.mil

* Pending;:
= USFHP
=  Foreign Military
= Foreign Affiliates
= (QOccupational Health

Medjcally Ready Force. .. Ready Medical Force
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QUESTIONS

L <
Tt
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for
DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the
program sponsor. There is no charge for this credit.

° Live broadcast webinar (Post-Test not required)
. Login prior to the broadcast with your: 1) full name; and 2) your site
. View the entire broadcast

. After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC

Index Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU.
This may take several business days.

° Archived webinar (Post-Test required)

. View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-
Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars

= Complete a post-test available with the archived webinar
= E-mail answers to webmeeting@triafederal.com

. If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including
an AAPC Index Number

The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar
was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU
verification by AAPC

° For additional information or questions regarding AAPC CEUs, please contact the AAPC.

Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE),
and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the
organization directly for qualification and reporting guidance.
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