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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center
Archived Webinars and then complete all of the 10 questions below. Submit your answers via
e-mail to webmeeting@triafed.com with “Answers, Post Test “SSI Claims Clearinghouse
Overview” in the subject line (a read receipt for your records is recommended). If at least 70%
of the questions are answered correctly, you will receive a Certificate of Approval with Index
Number via email. If you receive a score of 69% or lower, you will be notified via email and
may review the archived Webinar and resubmit the post-test. Results may take up to five
business days. If you have any questions, please submit those as well to
webmeeting@triafed.com.

1. Fill in the Blank: SSl is a claims clearinghouse that facilitates the electronic
transmission of medical claims (837 files) from the billing system to
health insurance plans.

Revenue Cycle — Cerner Patient Accounting (CPA)

FMIS

ABACUS

None of the above

cooTw

2. Multiple Choice: Which of the following are applications included under the access
request form for MHS GENESIS?

RevenueCycle

Powerchart, Experian

HealtheAnalytics

All of the above

cooo

3. True or False: You can work with your local Training Roles Manager (TRM) to open
a request for SSI access if needed.
a. True
b. False

4. True or False: Once a claim is generated in Revenue Cycle and passes Alpha Il
claim scrubbing, the claim needs to be submitted manually to SSI.
a. True
b. False

5. Fill in the Blank: Clean claims are claims that do not have any
a. Expiration date
b. Errors or edits needing resolution
c. Supporting documentation
d. None of the above

6. True or False: The Claim State (Generated, Submitted, Transmitted) is an overall
representation of where the claim is within the submission process.
a. True
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b. False

7. Multiple Choice: Which of the following are not steps in the process of searching for
claims in SSI?

Entering the Billing module in SSI

Selecting the Package for Site (if multiple sites are assigned)

Navigating to the Claim list

All of the above

cooTw

8. True or False: The Claim History can be used to determine the different actions that
have taken place in SSI on a particular claim/patient account.
a. True
b. False

9. Multiple Choice: Which of the following is not a location where edit failures are
located?
a. Edit Failure State-Based queue
b. TPC Small Balance Review queue
c. Pending Edit Claim queue
d. None of the above

10. True or False: Compilation of all SSI errors (claim edits) on claims in an Error or
Deleted status is a function of the Error Detail Live Report.
a. True
b. False
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