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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@triafed.com with “Answers, Post Test “OHI – Collection & Discovery” in 

the subject line (a read receipt for your records is recommended). If at least 70% of the 
questions are answered correctly, you will receive a Certificate of Approval with Index Number 
via email. If you receive a score of 69% or lower, you will be notified via email and may review 
the archived Webinar and resubmit the post-test. Results may take up to five business days. If 

you have any questions, please submit those as well to webmeeting@triafed.com. 
 
1. True or False: Other Health Insurance (OHI) is used to describe any additional 

coverage for MTF patients that is not TRICARE. 
a. True 
b. False 

 
2. True or False: OHI is collected on a DD Form 2569 via hard copy ONLY.  

a. True 
b. False 
 

3. Multiple Choice: Which of the following is an example of the significance of OHI for 
Collection to UBO and Billing Processes? 

a. Increasing collections for both TPC and MSA 
b. Remediating Open Audit Findings 
c. Identifying future billable events 
d. All of the above 
 

4. True or False: The first step in the DD Form 2569 eSignature Collection Process for 
clinical staff/front desk is to verify if the patient’s OHI is on file for appointment or 
emergency visit. 

a. True 
b. False 

 
5. Multiple Choice: In Experian Discovery, which of the following are to be reviewed in 

the Full Web Response? 
a. Subscriber 
b. Group Name 
c. General Benefits 
d. All of the above 

 
6. Multiple Choice: Which of the following are not designations for identified coverage? 

a. Useable 
b. Questionable 
c. Unusable 
d. A & C 
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7. True or False: The OHI Export Date from the ABACUS OHI Discovery report is used 

to search for patients in “Insurance Search Response” under OHI Discovery.   
a. True 
b. False 

 
8. Multiple Choice: The DHA UBO Quarterly Compliance Checklist includes how many 

OHI Discovery questions? 
a. 2 
b. 4 
c. 3 
d. None of the above 
 

9. True or False: The DQMC Review List includes 3 OHI Discovery questions. 
a. True 
b. False 
 

10. Fill in the blank: The MTF UBO will provide the _______ of OHI Discovery hits 
resolved and the remaining balance of hits in ABACUS for each data month. 

a. Quality 
b. Number 
c. Circumstances 
d. None of the above 
 

 


