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Agenda

• Defining OHI and DD Form 2569
• DD Form 2569 Collection Responsibilities & Methods
• OHI Discovery 
 Background & Automation
 MHS GENESIS (Experian) Discovery Process
 ABACUS Discovery Process

• DHA UBO Compliance and DQMC Reporting
• Resources
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What is OHI?

• Other Health Insurance (OHI) is used to describe any additional 
coverage for MTF patients that is not TRICARE 

• OHI is collected on a DD Form 2569 via hard copy or eSignature and 
maintained in MHS GENESIS
 Collection Frequency: 1x per year OR every time there is a patient 

information change
• Significance of Collection to UBO and Billing Processes

 Increasing collections for both TPC and MSA
 Remediating Open Audit Findings
 Identifying future billable events 

3



Improving Health and Building Readiness. Anytime, Anywhere — Always

DD Form 2569 - Collection Responsibilities & Methods

• Who: Clinical Check-In Area/Front 
Desk Staff

• When: Immediately upon patient 
arrival for Outpatient (OP), 
Ambulatory Procedure Visit (APV), 
or Inpatient (IP) appointments; 
When ER patients are deemed 
stable 

• How: Hard Copy & Scan
• How: eSignature (electronic 

version)
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DD Form 2569 – Hard Copy Collection Process

• Clinical Staff/Front Desk:
1. Verify if patient OHI is on file for appointment or Emergency Visit
2. Provide hard copy of DD Form 2569 to patient for completion and 

signature. 
3. Access patient’s chart in the Encounter Perspective in Revenue 

Cycle.
4. Scan and upload signed DD Form 2569.
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DD Form 2569 – eSignature Collection Process

• Clinical Staff/Front Desk:
1. Verify if patient OHI is on file for appointment or Emergency Visit.
2. Access patient’s chart in the Encounter Perspective in Revenue 

Cycle.
3. Navigate to the right side of screen and select the ‘three dots’ in the 

grey bar - this will display options for Add or Manage Images. 
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DD Form 2569 – eSignature Collection Process (cont)

• Clinical Staff/Front Desk:
4. In the “Manage Images” window - select the second icon “Sign 

eForms” (Image with red pencil) on the top banner. 
 This will show what forms have been completed, the date presented, and 

what forms still need to be completed; The DD2569 does not autocue, so 
you will need to add it. 
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DD Form 2569 – eSignature Collection Process (cont) (1)

• Clinical Staff/Front Desk:
5. Hit “Select Forms” on bottom of list in the “Sign eForms” window.
6. Select DD 2569 and hit “OK”.
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DD Form 2569 – eSignature Collection Process (cont) (2)

• Clinical Staff/Front Desk:
7. Patients will navigate the form on the left side arrow keys and 

sign/select any boxes required. Once the form is completed the 
patient will select the ‘green check mark’ labelled “Accept”.

9



Improving Health and Building Readiness. Anytime, Anywhere — Always

Background & Coverage Discovery Automation

• All MTF UBOs are responsible for conducting OHI Discovery infor 
all coverage in MHS GENESIS and for Pharmacy Coverage in 
ABACUS, until the legacy system has officially sunset

• Nightly batch job
• Automation can only discover 

coverage for “pre-registered” patients 
(10 day before a scheduled appt)

• Batches reviewed in eCARE NEXT 
queues 

• Automation can only discover coverage 
for patients with a claim or visit (21 
days or older)

• Batches reviewed via “OHID Not 
Updated in Source System” report

MHS GENSIS/Experian (eCARE NEXT) ABACUS
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MHS GENESIS - Experian Discovery Documentation & 
Monitoring Process

• UBO Staff:
1. Launch P0630 Experian Icon from Citrix Storefront; Login.

 

2. On the ECare NEXT bar located at the bottom of the screen – Select “Work 
Queue” in the lower right corner.
  If the bar is not visible, select the Experian icon in the taskbar to display.
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MHS GENESIS - Experian Discovery (cont)

3. Choose your applicable site “CD Found” Queue from the Work 
Queue List.
 “[Site Name] | CD Found”
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MHS GENESIS - Experian Discovery (cont) (1)

4. Work Queue will launch Experian Website; Work Queue Window 
Opens and displays new insurance list.
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Experian – eCARE NEXT Work Queue Layout
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MHS GENESIS - Experian Discovery (cont) (2)

5. Select patient name to open “Account Summary” screen. 
6. Select “View Details” in the “Eligibility Verification” box on the 

right side.
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MHS GENESIS - Experian Discovery (cont) (3)

7. The “Coverage” Tab will open; Select “Full Response” and Review the Full Web 
Response for: Subscriber, Group Name, and General Benefits.
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MHS GENESIS - Experian Discovery (cont) (4)

8. Enter in the comments whether the identified coverage was useable or 
unusable.

 Useable coverage: will be added to an applicable patient encounter in MHS 
GENESIS.

 Unusable coverage: not added to an applicable patient encounter in MHS 
GENESIS.

9. Change the status to “CD Review Complete”.
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MHS GENESIS - Experian Discovery (cont) (5)

10. Launch Revenue Cycle from Citrix Storefront; Login.
11. Copy MRN at the top of the screen from Experian.
12. In Revenue Cycle, select the magnifying button next to “Quick Search” – 

Paste the MRN.
13. Add medical insurance information to both the “Registration Perspective” 

and “Encounter Perspective”.
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ABACUS – Discovery Process Documentation & 
Monitoring
• UBO Staff:
1. Launch ABACUS.
2. Run the standard ABACUS OHI Discovery report “OHID Not Updated in Source System” under OHI 

Discovery Reports
 Report will populate OHI Discovery hits that have not been added into ABACUS for billing. 
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ABACUS – Discovery Process (cont)

3. Notate the Patient’s OHID Export Date.
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ABACUS – Discovery Process (cont) (1)

4. Use the OHI Export Date from the report to search for the patients in 
“Insurance Search Response” under OHI Discovery.
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ABACUS – Discovery Process (cont) (2)

5. Double click to select patient and review details of the OHI hit.
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ABACUS – Discovery Process (cont) (3)

6. Search Patient in “Patient Demographics & OHI” screen; Select Patient and 
verify if OHI from the “Insurance Search Response” is present for the patient.

7. Resolve the hits by adding the OHI information into “Patient Demographics and 
OHI” or “OHI Discovery Maintenance”
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ABACUS – Discovery Process (cont) (4)

8. Locate the patient in “OHI Discovery Maintenance” and double click to select 
patient.
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ABACUS – Discovery Process (cont) (5)

9. Select “Complete” at the bottom of the screen. Patient will drop 
from the “Not Updated in Source System” report list.
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DHA UBO Compliance and Data Quality Reporting

• The DHA UBO Quarterly Compliance Checklist includes 3 OHI 
Discovery questions 

• The DQMC Review List includes 2 OHI Discovery questions
 The MTF UBO will provide the useable and unusable count of 

coverages moved to the “CD Found” Queue for each data month 
 The MTF UBO will provide the number of OHI Discovery hits resolved 

and the remaining balance of hits in ABACUS for each data month
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Resources, Training and Policies

• MHS GENSIS eSignature Tipsheet
• ABACUS OHI Discovery Webinar (2024)
• ABACUS Computer-Based Training 

 OHI Discovery & Reports
• ABACUS FAQ/Knowledge Base 

 ABACUS Training Operation Manual (TOM)
 OHI Discovery Job Aids

• DHA UBO Compliance Management Launchpad
• DHA DQMC Launchpad
• DHA DQMC Userguide
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https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/UBO%20Helpful%20Handout%20(6c2p)%20EXPERIAN%20Coverage%20Discovery%202024_1021.pdf
https://federaladvisory.adobeconnect.com/p3x2lv3i956m/
https://abacusmhs.health.mil/CBT
https://abacusmhs.health.mil/FAQ
https://info.health.mil/bus/brm/ubo/Pages/ComplianceManagement.aspx
https://info.health.mil/bus/brm/dqmc/Pages/dqmcn.aspx
https://info.health.mil/bus/brm/dqmc/Documents/Management_Control/FY25/DHA%20DQMC%20User%27s%20Guide_FY25_V1.pdf
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Questions?

• For more information or additional questions regarding OHI 
Collection and Discovery– Contact the DHA UBO Helpdesk
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) 
credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, 
content or the program sponsor. There is no charge for this credit.  
• Live broadcast webinar (Post-Test not required) 

 Login prior to the broadcast with your: 1) full name; and 2) your site
 View the entire broadcast
 After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index 

Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. This may 
take several business days.

• Archived webinar (Post-Test required)
 View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-

Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
 Complete a post-test available with the archived webinar
 E-mail answers to webmeeting@triafederal.com 
 If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an 

AAPC Index Number
• The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived 

Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are 
selected for CEU verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.
• Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives 

(ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check 
with the organization directly for qualification and reporting guidance.
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