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Agenda

* Defining OHI and DD Form 2569
* DD Form 2569 Collection Responsibilities & Methods

* OHI Discovery
= Background & Automation
= MHS GENESIS (Experian) Discovery Process
= ABACUS Discovery Process

* DHA UBO Compliance and DQMC Reporting
®* Resources
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What is OHI?

®* QOther Health Insurance (OHI) is used to describe any additional
coverage for MTF patients that is not TRICARE

®* OHlis collected on a DD Form 2569 via hard copy or eSignature and
maintained in MHS GENESIS

= Collection Frequency: 1x per year OR every time there is a patient
information change

* Significance of Collection to UBO and Billing Processes
" |ncreasing collections for both TPC and MSA
» Remediating Open Audit Findings
= |dentifying future billable events
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DD Form 2569 - Collection Responsibilities & Methods

e * Who: Clinical Check-In Area/Front

- Desk Staff
- * When: Immediately upon patient

e e arrival for Outpatient (OP),
s e Ambulatory Procedure Visit (APV),

please provide i and proceed &0 ifem & othenwise, please complete Rams 7.2.(1) though (5) beiow,)
{1} Member 1D (2)Plan 1D (3) Expiration Dae vyvvameoo)

e —————— or Inpatient (IP) appointments;

151 VA Fadiity AGGESS and Taiphone NUmber

( 1

[Fommes e When ER patients are deemed

HEAL (mis pioy
and Medicare Supplement | PLEASE ATTACH COPY OF INSURANCE CARD.
a. YES. (Complets fem 0 and he remaining sections beiow.)

T — stable
* How: Hard Copy & Scan

* How: eSignature (electronic
version)

d. POUCY HOLDER'S EMPLOYER'S NAME, ADDRESS AND
TELEPHONE NUMBER
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DD Form 2569 - Hard Copy Collection Process

* Clinical Staff/Front Desk:
. Verify if patient OHI is on file for appointment or Emergency Visit

. Provide hard copy of DD Form 2569 to patient for completion and
signature.

N

. Access patient’s chart in the Encounter Perspective in Revenue
Cycle.

. Scan and upload signed DD Form 2569.

~ W
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DD Form 2569 - eSignature Collection Process

* (Clinical Staff/Front Desk:
1. Verify if patient OHlI is on file for appointment or Emergency Visit.
2

. Access patient’s chart in the Encounter Perspective in Revenue
Cycle.

3. Navigate to the right side of screen and select the ‘three dots’ in the
grey bar - this will display options for Add or Manage Images.

Fle Wew Task
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DD Form 2569 - eSignhature Collection Process (cont)

* (Clinical Staff/Front Desk:

4. In the “Manage Images” window - select the second icon “Sign
eForms” (Image with red pencil) on the top banner.
= This will show what forms have been completed, the date presented, and

what forms still need to be completed; The DD2569 does not autocue, so
you will need to add it.

 —— e =l__
= Manage images Sign eForms [=1E
Sel=ct a parent
Farson
E 3 Deplay Conten | -
g Ry play All Conte qn Mame Docurert Type Subgect Reason Not Complered D ste Last Prasanied
";”ja s | 0D 2005 Frvacy Aot Statement Privacy Ach Statement 04713220531 56
+ (B Insurance dertficat GIMHS Notice of Panvacy Prachices Naotice of Prvacy Frachices Noboe of Prvacy - 18 and Dver MN¥22083027

+- {5 Notice of Frivacy Pra
+ ) Privacy A Statemer
B Encounter
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DD Form 2569 - eSignature Collection Process (cont) (1)

* (Clinical Staff/Front Desk:
5. Hit “Select Forms” on bottom of list in the “Sign eForms” window.
6. Select DD 2569 and hit “OK”. -

FDIITI Mame : ]
[ |

Document Type

[~ “Sign eForms =10 | |
Select a patent i Form Name Document Type Subject
I | Person bl | [] DD 2005 Privacy Act Statement Privacy Act Statement
Foarm Mams Document Type Subject Reason Mot Complstad Date Last Presented 1 [0 2005 Privwml
@ DD 2005 Privacy Act Stalement Privacy Act Statemend 04/14/2217:51:36 I { v| DD 2969 Insurance Identificsbon  Other Health Insuiance i
2 S Notlcanl bearys ot [ ot of Prisy Brastions ok of Py - 1nvd v QAnaz2175T48 [_] MHS Notice of Privacy Practices Motice of Privacy Practices Notice of Privacy - 18 and Over
[_] MHS Notice of Privacy Practices Motice of Privacy Practices Motice of Privacy - Under 18 @

 Seedtfoma || [ Rehen | [ Coe | | Clear Fiters Pt ||| ok Cancel
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DD Form 2569 - eSignature Collection Process (cont) (2)

* (Clinical Staff/Front Desk:

[ . Patients will navigate the form on the left side arrow keys and
sign/select any boxes required. Once the form is completed the
patient will select the ‘green check mark’ labelled “Accept”.

PRIVACY ACT STATEMENT - HEALTH CARE RECORDS : = X
Enter signee relationship:
This form is not an authorization or consent to use or disclose your health information.
= e It
1. AUTHORITY FOR COLLECTION OF INFORMATION INCLUDING SOCIAL SECURITY NUMBER (SSN): Fﬂt:mf = ﬁr b
10 U.S.C. 136, Under Secretary of Defense for Personnel and Readiness; 10 U.S.C. Chapter 55, Medical and Dental Care: Fﬂtamfs df
42 U.5.C. Chapter 32, Third Party Liability for Hospital and Medical Care; 32 CFR Part 199, Civilian Health and Medical EIGI:I F'n‘."ll'cr'll
Program of the Uniformed Services (CHAMPUS); DoDI 6055.05, Occupational and Environmental Health (OEH); and il Sk | Tuild
E.0. 9397 (SSN), as amended. 2 F Al |
2. PRINCIPAL PURPOSES FOR WHICH INFORMATION IS INTENDED TO BE USED: G rar "—1'-: h'ld
Grandparent
Information may be collected from you to provide and document your medical care: determine your eligibility for benefits |— chal E uﬂ'dim =
and entitlements; adjudicate claims; determine whether a third party is responsible for the cost of Military Health System M ﬂthEl
(MHS) provided healthcare and recover that cost; evaluate your fitness for duty and medical concerns which may have
resulted from an occupational or environmental hazard; evaluate the MHS and its programs; and perform administrative tasks Farbnes
related to MHS operations and personnel readiness. PDWE‘[ Df ,ﬁ,t b Fies
v X Spouse "
Scroll Down Accept Dacline Helg T EI'IZ"II:IDI':EII'}' EEI.IE:QI'\-'Ei[




Background & Coverage Discovery Automation

* All MTF UBOs are responsible for conducting OHI Discovery infor
all coverage in MHS GENESIS and for Pharmacy Coverage in
ABACUS, until the legacy system has officially sunset

MHS GENSIS/Experian (eCARE NEXT) ABACUS

Nightly batch job * Automation can only discover coverage
Automation can only discover for patients with a claim or visit (21

coverage for “pre-registered” patients days or older) |
(10 day before a scheduled appt) « Batches reviewed via “OHID Not

Batches reviewed in eCARE NEXT Updated in Source System” report
queues
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MHS GENESIS - Experian Discovery Documentation &
Monitoring P

* UBO Staff:
1. Launch PO630 Experian Icon from Citrix Storefront; Login.

NEXT Bar Login

Please enter your username and password ...

Py

s mo—
» passwora |

PO&30 EXF‘E‘FiEI n Login Cancel

2. On the ECare NEXT bar located at the bottom of the screen - Select “Work
Queue” in the lower right corner.

= |f the bar is not visible, select the Experian icon in the taskbar to display.

Call: 1-800-600-9332

1) NEXT I

Successful log in on 04113/2022 @ 7:15 PM by yvette. guerer.0001,

Ll 0 Type here to search g e 9 Mo Wl K8 om b Pl @ i &‘. ;‘, E
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MHS GENESIS - Experian Discovery (cont)

3. Choose your applicable site “CD Found” Queue from the Work
Queue List.

= “ISite Name] | CD Found” | woRK QUEUE

Intrepid Spirit Center - Pendleton | CD Found Search ...

Maval Hospital Camp Pendleton | CD Found
Maval Hospital Camp Pendleton | CD Mot Found
Maval Hospital Camp Pendleton | CD Review Complete DATE/TIME OF SE
MHCP 13 Area Branch Medical Clinic | CD Found
MHCP 21 Area Branch Medical Clinic | CD Found
MHCP 22 Area Branch Medical Clinic | CD Found
MHCP 31 Area Branch Medical Clinic | CD Found
NHCP 33 Area Branch Medical Clinic | CD Found Search ...
MHCP 41 Area Branch Medical Clinic | CD Found
MHCP 43 Area Branch Medical Clinic | CD Found
MHCP 52 Area Branch Medical Clinic | CD Found
MHCP 53 Area Branch Medical Clinic | CD Found
MHCP 62 Area Branch Medical Clinic | CD Found
MHCP Barstow Branch Medical Clinic | CD Found
MHCP Temecula Branch Medical Clinic | CD Found
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MHS GENESIS - Experian Discovery (cont) (1)

4. Work Queue will launch Experian Website; Work Queue Window
Opens and displays new insurance list.

Ede Vew Foonten Took

WORK QUEUE

Batcheunme (0 - Found

FATENT FIATLE TL/TIE OF 531 LN T CVEHVTLW

Patient Information is here!
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Experian - eCARE NEXT Work Queue Layout

Work Queue- Home Link
User Name
MTF Name

Medical Record Number
Account is u
Encounter b1 g

OATE/TINE OF SEACE

A FE-IONT -0
/ Provides Summary of
“4
Patient Name 5'3" Mark Done w/Reason Patient Information
Select Name- Account Summary

Improving Health and Building Readiness. Anytime, Anywhere — Always




MHS GENESIS - Experian Discovery (cont) (2)

5. Select patient name to open “Account Summary” screen.

0. Select “View Details” in the “Eligibility Verification” box on the
right side. . —
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COVERAGE

ALERTS

covemace I

u Passport Found CIGNA (CIGNA-HCIN)

Medical and Limited Benefit Coverage Exisis

Copy All Print mize Change Payer Previous Full Response

My View Patlent Plan In Network Out of

Subscriber Plan

Member ID Code QN Plan(s) Open Access Plus
Name G Plan Dates 01/01/2023 - 12/31/2023
Sex MALE Date 10/01/2022
Date of Birth 010
Address
General Benefits [MISC|

Grouy
P Heaith Benefit Plan Coverage

Group ID,

Group Name Community and Family Services  Active Coverage
Foundation Plan Open Access Plus
Complete Care Management

Payer

MName CHLIC
Phone (866) 494-2111
Precert. # (866) 494-2111
Website cignaforhcp.cigna.com

MHS GENESIS - Experian Discovery (cont) (3)

(. The “Coverage” Tab will open; Select “Full Response” and Review the Full Web
Response for: Subscriber, Group Name, and General Benefits.

,(

My View  Full Response | Full Web Response

UNITEDHEALTHCARE

Eligible

UnitedHealthcare Eligibility

ormeton m clsssdied s indwdsaly dencisbie heahcare sformaton and i siended stn ooy for ihe confidental see of T suthorzed requesion. Any uraushonzed vse or ducicsure of tha
el pad

Mamber is Eligible

Subscriber Social Security Number
Patlent Last Name

Patient First Name

Relationship 10 Subscriber
Eligibility Coverage Type
Beginning Date of Service

Ending Date of Service

SUBSCRIBER
Name

Member |D Number
Group Numiber
Address

Diate of Birth
Sex
Relationship
Pian Begin Date

ACTIVE COVERAGE
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MHS GENESIS - Experian Discovery (cont) (4)

8. Enter in the comments whether the identified coverage was useable or
unusable.
= Useable coverage: will be added to an applicable patient encounter in MHS
GENESIS.
= Unusable coverage: not added to an applicable patient encounter in MHS
GENESIS.
Q. Change the status to “CD Review Complete”.

enter comments here... Mon-Billable Medicaid

CD Review Complete | v
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MHS GENESIS - Experian Discovery (cont) (5)

10.
11.
12.

13.

Launch Revenue Cycle from Citrix Storefront; Login.
Copy MRN at the top of the screen from Experian.

In Revenue Cycle, select the magnifying button next to “Quick Search” -
Paste the MRN.

Add medical insurance information to both the “Registration Perspective’
and “Encounter Perspective”.

PO&30 RevenueCycle

7
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ABACUS - Discovery Process Documentation &
Monitoring

e UBO Staff:
1. Launch ABACUS.

2. Run the standard ABACUS OHI Discovery report “OHID Not Updated in Source System” under OHI
Discovery Reports

=  Report will populate OHI Discovery hits that have not been added into ABACUS for billing.

Master Tables Pml'lt.
#1-1__) Bilimg ~J OHI Discowery
#1-{_) Bilng Codes =] Insurance Sesanch
) susrance = Insurance Search Response
%) Rate Tables T OHI Discovery Mantenance
—] Cher =) Reports
) Recoveny =
=] OHID Retum on nvestrment
— P— =] OHID Hits Detad
=5 OHID Mot Updated in Sowrce
= DOD Beneficiary OHID Rate
#-{ ) Patent Account
#l- () Reports
Master Tables Master Tables 1 Master Tables
e
b SN Mianogomvont Dites Manooomons o . SO0 Monegoment )
- * s LF e Enstonts
- s Bl Manag b__; L
= ) Ledger Posting
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ABACUS - Discovery Process (cont)

3. Notate the Patient’s OHID Export Date.

For Official Use Only

Uniform Business Office
OHI Discovery Not Updated in Source System

WRNMMC

2/M1/2021 thru 2/28/2021

02052021
02/0572021
02052021
02/052021
02/052021
02052021
02/05/2021
0205202

02/052021

02/052021
02052021
02/0572021
047242020
D2/05/2021

Patient Last Patient First DOB Last 4 Patient IEN PATCAT Carrier
Name Name SSN Name

BARMNES JILL 03/20/1980 6710 4399466 M4 CAREFIRST BCBS MD
BARNES JILL 03720711980 6710 4399466 N41 CAREMARK
DIZ MAR A, 03151962 3658 3890474 M43 BCBS GEORGIA
DIZOMN MARA 03/15/1962 3658 3890474 M43 CAREMARK-D04336
MO LVAK JAMN 04/15/1967 9408 852629 M31 CIGNAHEALTHCARE
MO LWAK JAN O4/15/1967 9408 852629 M31 DSTPSVRX
MOLVAK JAMN D4/15/1967 9403 852629 M31 EXPRESS SCRIPTS
PARAMAL WILLE 11/23/1960 7976 7782898 N31 AETNA-TX
PaRAMAL WILLE 11/23/1960 7976 Tr82898 MN31 CAREMARK-004336
PEETERS-PRICE SARAH 12/28/1975 7865 1645263 MN41 CAREFIRST BCBS FED MID2/052021
PEETERS-PRICE SARAH 2/28/1M975 7865 1645263 M41 CAREMARK CAREFIRST BD2/05/2021
SCOTT NEWA 06/23/1970 8069 T4TB568 Ad43 EXPRESS SCRIPTS
SHOFFNER MARTIN 05/09/1963 0294 4662305 N31 CIGMNA,
SHOFFMNER MARTIN 05/09/1963 0294 4662305 MN31 EXPRESS SCRIPTS
STONEWALL SOMNYA 07M0M972 0316 4513421 N43 CAREFIRST BCBS MD
STOMNEWALL SOMNYA, O7M10/1972 0316 4513421 MN43 CAREFIRST BCBS MD
STONEVALL SOMNYA 0710/M1972 0316 4513421 MN43 CAREMARK

0472472020

IN TYPE

MEDICAL
PHARMACY
MEDICAL
PHARMACY
MEDICAL
PHARMACY
PHARMACY
MEDICAL
PHARMACY
MEDICAL
PHARMACY
PHARMACY
MEDICAL
PHARMACY
MEDICAL
MEDICAL
PHARMACY
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ABACUS - Discovery Process (cont) (1)

4. Use the OHI Export Date from the report to search for the patients in
“Insurance Search Response” under OHI Discovery.

Patients
1 OHI Discovery
[F] Insurance Search
&
=] OHI Discovery Maintenance
+-_] Reports
Patient Account
Reports

+ -

Master Tables

Insurance Search Response = '|!'7C-T‘\
Response ID || | Load Date | / / ] Search View Al

Response |D Date Loaded Number of RX Hits Number of MD His A
31457 3/22/2016 1239 PM 2 42

31742 3/25/2016 11:04 AM 1 1

31984 4/1/2016 429 PM A n

32313 4/8/2016 2.00 AM u 32

33553 5/3/2016 12:38 PM 3 30

36465 7/4/2016 2.02 AM 7 &5

a0 9/23/2016 201 AM 5 5

40645 9/30/2016 2:01 AM 6 6

40965 10/7/2016 2:01 AM 3 2

40965 10/7/2016 201 AM 1 1

£1303 10/14/2016 201 AM 2 2

41308 101472016 201 AM h 1

41303 10/14/2016 2.01 AM 17 17

41619 10/21/2016 201 AM 1 1

41619 1072172016 2:01 AM 12 12

41947 10/28/2016 201 AM 2 2

41947 |10/28/2016 201 AM 2 2

42220 11/4/2016 1559 AM 1 0

42617 11/11/2016 2:01 AM 5 5

42617 11/11/2016 201 AM 5 5

42617 1171172016 201 AM 1 1

42617 11/11/2016 201 AM 1 1 i




ABACUS - Discovery Process (cont) (2)

5. Double click to select patient and review details of the OHI hit.

= (=} 1=
Ohversiew Detalls

| Genersl infomation |
Refererce Mumber | 52913504 Werifind By | Backy Goemez WVerfication Complste | D1 7/2016
Fila ideniifier | Benefii_Recowvery Response 0160315010745 bd

Fabent Last Name Patert First Name - Pabert Middie Name [

Patiert Address 1

Fibe Marme Koy | M29_3_14

Patisnt Addreas 2
ey D 3 Focesae Paort 2p -
Patiert Gander Patiert DOB Patert 55N
Date of Sarvacn Patere IEN

30 o

Pobcy Holder Associsied Code | Spouse
Coverage Type y Comer Mame |MAIL HANDLUERS

Policy End Daste | 12/31/2153
Group Nams | MAIL HANDLERS BENEFIT PLN/ 2808000501 77500
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ABACUS - Discovery Process (cont) (3)

6. Search Patient in “Patient Demographics & OHI” screen; Select Patient and
verify if OHI from the “Insurance Search Response” is present for the patient.

{. Resolve the hits by adding the OHI information into “Patient Demographics and
OHI” or “OHI Discovery Maintenance”

_ o] x|

Crerview |

Patent S5H E Pabient Last Mame E Patert Frst Name
OHL Search Dat= [ I OMIS Cade E’Eﬁ -| Patient IEN

OHI Date From ! It OHI Datz Ta E If EDOIF1
Sponser S5H [ Spongor Last Mame [ Sponser Fret Mame Search I

mmiE - AN

. Patienit 55 | :::-:eﬂm w:entﬁr:l. natient TEH .EJ!IF[ m SDUWSEH B . muru mrﬁmr_ ﬂ
99-35-0011 WrETOREE0 GECRGEEE  |s0s040 mm |%e9ss00lL ViIMSTONG00 GEORGEES e e T i
S-20-787 [TeRnTaNg ¥HALIDES 33531 : om esseer [THoRNTCNOD krauDes e e
F5-93-1951 DCEL MM 951851 33 ¥33-35-1951 DOEL ML spomsor ssM [Pt ot==e1  sponesriastrame [NTATTI SponsssFrsimame [EeUooe Mome Name I
[Ee—— |houmesosa RETEET7S 3388737 o= |emszmn |race wempes \RENEETTS P —=r s o ey e 2l =T =]
Sra-53-5315 DOEL DEdN 1 535935 03 93-53-5935 DOEL DEANL adrem 2 | 2, e, Prane fr1657 I [soamssaasn
595931931 [noE1 |zami 139139 [ lom  [weszien [poeL =N s | =1
[ e san1 5283 | @ |ssmszEm |ocet = e e s L o [ S T R

T T f 1 - ™ Inchude Non-Ranl e
SF-5I-5306 |DOEL HARAY1 S26826 | Lk ] | FF9-00-5925 |DOEL |HBRRY1
o5-53-5325 DOEL 10ET1 525525 | l':':|39 .‘?9'9-';2-5925 lDCF.l. JCEY L
999920920 |DoEL MALRICEL sz0820 o |sssszam |pces |MALRIEL
So0-01-3913 DCEL STEVEL 913913 L] 929-51-3913 COEL STEVEL
599855555 | JACKSONDY ozt |sooooononnzz | s |wogsasss Aol osHUanl
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ABACUS - Discovery Process (cont) (4)

8. Locate the patient in “OHI Discovery Maintenance” and double click to select
patient.
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ABACUS - Discovery Process (cont) (5)

9. Select “Complete” at the bottom of the screen. Patient will drop
from the “Not Updated in Source System” report list.

= o |
" D =
camerin [ <l Foicy BN [ & immrmnce dertfier | <l
Polcy Hakder FMP Gods | =]} Pooy Holder Asanomted Gode [ =]
Covermge Type 'ﬁ Camer Mame 'm Camer Tel Ha W
Polcy BFecaDaee | © 0 Foloy EncDmme |+ ¢ Group D [10074878
Group Mamp |LES SCHVYAB W.AREHOWUSE CENT HIC Coversge Payer Type B =]
Camar Addreas 1 [P0 BOX 51059
Camer Addrese 2 | Camer ity [SEATTLE =
Camier Stae [WAa = CamecZp [38171 Polcy Number [LSL1 3020567868
Poloy Holder Mame(las, Ars)  |SALINASED [ELeE Poloy Heldar DOE  |05/111578
Addreaz 1| Poloy HoiderGender |
Addreas 2 |
City Sty | =1 =i JE |
Pal Hokder 55 [ ae [ Phans Mumer |
=l
Update RX ineurancs
~la Foicy BN [ i Inewence Mertfier | 0 =|ud
Policy Hoker FMP Cade [~ |l Polioy Holder Sssociated Code | = |4l
R Group Plan Mame [RAX LES SCHYVERE - HSA ReGroup Mumber [10004578
Rix Effectine Oste Fix Temingtion Date | « 7 HIC Cowersge Poyer Type B ]
Fix Mame  [Catohest Pox
Fhe Adcress [P0 BOX 965022 FoeCiy  |SCHAUMELIRG =
Resteee L =) Fesip (50185 Foe Folcy Mumber 1302411
BIN Mumber [510623 PCM Murber [2050000 Bx Prone 2008573784 _|LI
»
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DHA UBO Compliance and Data Quality Reporting

* The DHA UBO Quarterly Compliance Checklist includes 3 OHI
Discovery questions
* The DQMC Review List includes 2 OHI Discovery questions

= The MTF UBO will provide the useable and unusable count of
coverages moved to the “CD Found” Queue for each data month

= The MTF UBO will provide the number of OHI Discovery hits resolved
and the remaining balance of hits in ABACUS for each data month
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Resources, Training and Policies

* MHS GENSIS eSignature Tipsheet
* ABACUS OHI Discovery Webinar (2024)
* ABACUS Computer-Based Training
= OHI Discovery & Reports
* ABACUS FAQ/Knowledge Base
=  ABACUS Training Operation Manual (TOM)
= (OHI Discovery Job Aids
* DHA UBO Compliance Management Launchpad
* DHA DQMC Launchpad
* DHA DQMC Userguide
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https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/UBO%20Helpful%20Handout%20(6c2p)%20EXPERIAN%20Coverage%20Discovery%202024_1021.pdf
https://federaladvisory.adobeconnect.com/p3x2lv3i956m/
https://abacusmhs.health.mil/CBT
https://abacusmhs.health.mil/FAQ
https://info.health.mil/bus/brm/ubo/Pages/ComplianceManagement.aspx
https://info.health.mil/bus/brm/dqmc/Pages/dqmcn.aspx
https://info.health.mil/bus/brm/dqmc/Documents/Management_Control/FY25/DHA%20DQMC%20User%27s%20Guide_FY25_V1.pdf

Questions?

* For more information or additional questions regarding OHI
Collection and Discovery- Contact the DHA UBO Helpdesk
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mailto:UBO.Helpdesk@intellectsolutions.com

Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU)

credit for DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program,
content or the program sponsor. There is no charge for this credit.

° Live broadcast webinar (Post-Test not required)

Login prior to the broadcast with your: 1) full name; and 2) your site
View the entire broadcast

After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index

Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. This may
take several business days.

* Archived webinar (Post-Test required)

View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-
Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars

Complete a post-test available with the archived webinar
E-mail answers to webmeeting@triafederal.com

If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an
AAPC Index Number

The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived

Webinar was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are
selected for CEU verification by AAPC

° For additional information or questions regarding AAPC CEUSs, please contact the AAPC.

° Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives
(ACHE), and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check
with the organization directly for qualification and reporting guidance.
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mailto:webmeeting@triafed.com
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
mailto:webmeeting@triafederal.com
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