Revenue Cycle Posting Payments

Griffin Turnage
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Introduction to Posting
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Posting Helpful Handout

* UBO HelpFul HandOut (2a2p) POSTER UBO 2024_0604.pdf

= |ocated on LaunchPad on the MHS GENESIS - UBO Revenue Cycle
page
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Remittance Tab

B2 Revenue Cycle - Departrnent OF Defense - My Workflow - Opened by TURMAGE, GRIFFIN C
File View Task Help

- X
@, Search =T
D 8 Personnel : Reports = Charge Batches | 5 Refunds ] \_,‘ Workflow Eﬁ Remittances g b8
l w %2 TURNAGE GRIFFIN C 2 Personnel: TURNAGE, GRIFFIN C
'.?" 42 DHA Ceding User Group
:'-ii; 43 DHA PAD User Group w Filters | 2 filters selected w Mo Items For Current Filters
T 42 DHA UBO User Group
ks Check Number | | # | National Provider Identifier | | | LS Apply
Ej Remittance Name  Type Crested Date  Check Number  Remittance Number Payment Control Total Current Payment Total Created By
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Remittance Creation Window

ew Task Help

zarch

o P
8 | Remittance Name
EEN | I
Currency Type
[ United States Dallar -

No

Payment Control Total

Deposit Date Posted Date ITotal  Current Pay
| B [ 1211672024 | m

Payer

Payment Method Check Date

Payment Description

Payment Aliss Adjustment Alias

Apply Comment

Predefined Comment: ~

Importance: | Medium v

K Cancel
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Remittance Transaction Tab

[# Remittance Entry &1 [ Remittance FF N e
¥ Remittance: Delta General AR Test, 1613525, Open
Claim Payes Payer Control Mumber Payment Alias Payment
|T! ’ w . |
Payment Method Eayment Description Check Date Adjustrment Alias Bdpustment
[ |
Adjustrrent Group Code Adpustraent Reason Code Capay Coinsurance Deductibsle
N [ |
Remarks Apply Comment
Remark Remark Amiount Femark Group Code
Alias  Remark Remark Group Code  Amount Predefined Comment: b !
Calculste Contractual Adjustrment Clear |
| Remittance Detail &
! @ - Payrment Adpustrment  Mame Posted To Posting Lewvel
D 1 (5250000 Defta AR General B3ET4% Account
[T &5 3 {E460,00) QOORCTEST, HEALY J0O00CO00CD01 60 “Clairn

Medjcally Ready Force. .. Ready Medical Force




General AR Account

Delta AIR General Accout B3745  Tope Genersl AR

5] Briirstas b ozent 1L

B Bursses hooswnt: BIATAY - Dok WR Generd

TS

Dt &R G e Carai AL i Dl

".i. Trarmycases : & Timehra

B Essinen dcooont: BHTAS - Delta VR Gmend

b Fibar

1. Typet [= ] " dmpunt Al A [ecmpiean Fermaimne [esmphiee

LT | DA B (T S5 Urideresbed payrrand - 000 s dert s Payraere PRI Cromentd Paye e (5850 00, Ol Ak et BUE
£ Preew [[Er ] g £ ynderatd gyl - D00 U skeri Tt Pinrse [y

vy Pwmen 15 ]

5 Tyl Panei ol (SS00DTL Cretiill Bk il # i SOUOT
Uridenired payment - Uredembed Fapmend ISR Chnali Py s (500D, Derull Rk avd e s MLOD

600 i

Billing Entity General A/R — Sample
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Start Your Day as a UBO Poster

®  UBO Poster focus is the Remittance tab, and paper Remittance Advice.

=  Daily, post non-paid 835 Remittances in Remittances tab, this will clear the
accounts receivable (AR), or apply a work item to be resolved.

®  Daily, post non-paid paper Remittances, two options Manual Remittance, or Apply
Adjustment.

®  Daily, post the paid Remittances in Remittances tab, this will clear the accounts
receivable (AR), or apply a work item to be resolved.

®  Daily, post the paid paper Remittances by selecting the Manual Remittance icon, this
will clear the accounts receivable (AR), or apply a work item to be resolved.

®  Run Cash Collection Voucher report out of Discern Analytics to assist with DD1131
preparation.
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General A/R State
Based Queue
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General A/R State Based Queue (1)

®* @General Accounts Receivable has

one state-based queue. General

_ A/R
* The General Accounts Receivable
State queue is for transactions

without an encounter, this would
include legacy 835 or Dentrix .
* i i+i i "Poster" —  Dentrix Insurance
Section has additional details. Interest

US Treasury
Interest

ABACUS

— Other MTF
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Active General Account Receivable State Queue

* Reference the Posting Helpful handout in Section 2.0

= Detailed instructions included for:
v Resolve Payment in Transactions TAB
v" Reversing Transactions for ABACUS Payments
v Transfer Transactions - To correct account
v Transferring Refund Required to the Payor
v ABACUS or Dentrix Transactions
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Remittance Queue
Overview
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Remittance - Queue Tab

Revenue Cycle - Department Of Defense - My Workflow

i
"]

Search by Mame E| .

B personnel B |[ Wordlow |5 Remittances 53

My Workflow Icon
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Update Display Layout

* Remittances-Queue tab, update View Layout; select the vertical
ellipses to ‘Edit’ then ‘View Layout'. NP RSe p = B

Select which columns to be displayed in this view.

Maowve columns up or down using the arrows, or
drag and drop them in the order to be displayed.

| Status A | . |
|w Created Date
v Depeosit Date hl

[w Check Date

[w| Posted Date

[+ Payment Contrel Total
Current Payment Total
Payee

Created By

Payer

[« Remittance Mumber
[v] Remittance Mame

[« Payment Method

|« Mational Provider Identifier el

OK ] | Cancel
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Adding Filter to 835 Remittance

1.
2.

Remittances-Queue tab, search by NPI to capture all remittances.

Optional, the Payee filter selection displays the MTF RA Filters drop-down, select Payee,
enter DMIS ID and select DMIS+A (C, H, M), and then Apply Add additional filters as
needed.

Remittances-Queue is a database of system populated 835 RA transactions.

i) Workflow E‘j Remittances

w Filters | National Provider Identifier ]
] anl l
Mational | [] Check Number

[[] Created By

[ Crea| [] Created Date vy
@ 2/17] [ Current Payment Total
@ 217} [ Deposit Date

@ Mational Provider dentifier
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Adding Filter Manual Remittance

17

* Remittances-Queue tab contains the Manual RA transactions; the Created By
filter selection displays the selected personnel to the left Select personnel first,
then Filters drop-down, select Created By, select User, and then Apply.
m-; I Ll Workflow Eﬂﬂxmi‘mmu X
Flle View Task Help

|5c:rcl1|;-, Mame 3 % ~ERED | Crented by
Crested By | Lser
B CrestedDiste Diepasit Date Chick Date Posted Diate ment Comtrol .. Currert Payment Total  Payes Created By Payer
= 0482022 08/15/2002 ORA82022 (55000 S0.00 C-u:rurq,i : AETHA
K 0Tz DB/ 2022 Q217022 (530.00 S0.00 Gugrrer 0, AETH
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Remittance Status Line Item

* OPEN * WAITING to * POSTED ¢ CANCELLED
POST

=l
)
=

835 Status! u
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Remittances Tab Format - System Created

* Remittances Tab - Format View Layout
= |ayout makes it easier to quickly identify data elements
= Filter by Payee - MTF DMIS ID
= This does not pull-up Manual Remittances
= Section 3.0 Remittances-Queue’ Tab Overview - Follow steps

L Waorkflow |9 Remittances

4. Personnek 0029 San Diego NMC

w Filters | Payee ~ Displaying | 50, More ltems Bxist v
Payee 01264-NH Bremerton Apply
B Created Date Deposit Date Check Date Posted Date Payment Control Total Current Payment Total Remittance Number  Payee Created By Payer Remittance Name Payment Method Matio.. T

& w17/2023 04/18/2023 04/18/2023 50.00 50.00 84880682 0126A-NH Bremerton System UNITED HEALTHCARE ~ 85680665885680665... 14270... E

©  04/17/2023 04/18/2023 04/18/2023 50.00 S0.00 84924865 01264-NH Bremerton System UNITED HEALTHCARE  25680383585680393... 14270.. E

®  04/16/2023 04/19/2023 04/18/2023 04/18/2023 (855.14) (835.14) 84835212 0126A-NH Bremerton System BLUE SHIELD WASHI...  57794385311116-202... Electronic Fund Tra...  14270.. E

ottt ininiteii i __ S _
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Remittances Tab Format - Manual Created

®* Personnel Tab & Remittances Tab-
= Select Poster from Personnel Tab - Must have access to user

= Filter by Created By - User (Double click name ‘BOLD’)
= Section 3.0 Remittances-Queue’ Tab Overview - Follow steps

B Personnel O |[|L) Workflow E’ Remittances

Post Billing User Group (0] ~ ||| Bl et = I i SPEr e ey )
Pre-Billing User Group (00
Pre-Billing User Group (01 w Filters | Created By
SF1020 Lead "M' User Grou

SF1080 User Group (0127) Created By | User
SF1080User Grouw (0030)
4 &8 Urubio] Eﬂ Created Date Deposit Date Check Date Posted Date Payment Control Total Current Payment Total Remittance Number  Payee Created By
izzzz:::: 'Lf; g::url @ 0471272023 03/09/2023 04/13/2023 (51,028.84) (51,028.84) 84161463 Urubid |
) o & m12/2023 03/09/2023 04/12/2023 (50.84) (S0.84) B4156545 Urubic,
Biller Lead ‘M User Grc 1=
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Remittance Posting
Window Overview
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TPC & MSA S RO O

Payer Payer Contral Number [Paymnent Alias Payment
B )| | |
Payment Method Payment Description Check Date Adjustenent Alias Adjustment Adjustment Group Code
= [ |
Fudjustment Reason Code (Copay Coinsurance Deductible
1L . |
Femarks. Apply Comment
Rernark Remark Amount Remark Group Code B

! Alias  Remark

Rermark Group Code  Amount

Remarks Section tracks all CAR Codes
and Adjustment Reason Codes. Entries

become "Workflow-Queue' tab
Technical Denials Work items (Wi}

Payment and Adjustment
Transaction details for
patient acoount are
populated or entered in
this tab.

Select Add to add
another line or to

Predefined Comment: | 100-Called Patient

Calculate Contractual Adjustment Leave as default, unless ather
selectiion applies.
Claim Service ltem Se "
e ] Claim_level Insurance payment
|B ey Claim Service Item level Insurance
Account payment by line item (CPT)
Claim

Encounter
Invoice

Statement

Claim Service ltemn

Account level Patient payment
post to oldest accounts first
Encounter level Patient payment
Statement level Patient payment
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Displayed is the breakdown of the 'Related Balances’ tab, which identifies TPC or MSA-Public claims, 23
and ‘Remittance Summary’ tab, which tracks accumulative payments and adjustments for 835.

&

v Sequence Health Plan Payer Balance
v 1 AETNA AETNA ﬂ $40.00
2 TRICARE PRIME FAMILY MBR TRICARE 5 -
3 TRICARE PRIME FIMAL BENEFIT Self Pay s -
4 seguence Health Plan payer Balance
o 1 CIVILIAN EMERGENCY self Pay ﬂ $40.00
2 AETNA AETNA s -
3 CIVILIAN EMERGENCY FINAL BENEFIT Self Pay s -

15'3 Remittance Summary

@ Remittance: 20220818 20220815 AETNA $50 GUERREROC, i, Open

Group By: |Payer v| Filter By: m v

Description * Payment Adjustment
AETMA (55.00) (55.00)
Totals: ($5.00) ($5.00)

Tracks

Payments - Adjustments
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Displayed is the breakdown of the ‘Remittance Detail’ tab, which tracks Claims and Claim 24
Service Item transactions, and ‘Claim’ tab, with claim details, The ‘Claims’ tab was moved
here.

[5 Remittance Detail § . 7 Claim -
- X Lists Claims

' Remittance: 0220818 20220815 AETNA $50 GUERREROC . Dpen and Claims
Service [tems

b Filters | Search v Count:1 Claim Totak §37.27 Payment: (S3.00) Adjustrment: (35.00) Patient Lizhility: $0.00
o E Payment Adjustment  Mame Posted To Posting Level Health Flan Policy Numbdr
& 1 (53.00) ($5.00) VT TEST... 30000000C0A0030... Charge AETNA PO

i Claime 2000000000402 30, 012072022

Aceount: G221 7000001 Encounter: 11880185 Begin Date: 11/20/2021 11:221
Encd Date: 11720/2021 22:59 Encounter Balance: §124.22 Guarantor: CVT, TESTELEVEM
Clairm: 300000000040230 Status: 5 ed g

- ubarirkt: ﬂalm

LT
! Insurance
v AETNA, PRO Details

slance; §37.27

My

Medically Ready Force. .. Ready Medical Force




Adjustment logic and selection differ for TPC and MSA-Public, for TPC patients are not responsible for 25

remaining balance, since the patients are Tricare beneficiaries; the MSA-Public patients are responsible for
remaining balance, with exceptions.

I | | | I
Payment
P t
Alias LR
Adjustment . Adjustment Gt
. Adjustment Reason
Alias Group Code
Code
Copay Coinsurance Deductible
Remarks CAR Codes Codes
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CARC Transaction Alias Table

* Document Name: UBO HelpFul HandOut (2a3x) Poster
CARC_Transaction Alias_MORE 25Jul23
= |ocated on LaunchPad on the MHS GENESIS - UBO Revenue Cycle
page
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Posting 835
Remittance
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Remittance Posting Window

[ ]
L ] ® ‘
™
Q9 °.
835 Received  ® UBO Poster Payments & \Waork [tem Created
Remittances Tab Reviews & Adjustments by System
o Processes 835 Posted

® ®
L BN

s ® °
L ]
o ¢ . .- .
835 Remarks - * Technical
s CARCError Denial
L ] ® Created
®e°*0
LI B
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Posting 835 Payment Remittance - Select

* Remittances Tab, select line
item to post

* Verify amount in Remittance
Summary Tab

* Section 6.0 Posting 835
Remittance TPC MSA VA

£\ Waorkflow | [ Remittances X

w Filters | 2 filters selected

v
Payee Status | Open

Ej Created Date Deposit Date Check Date Posted Date Payment Control ... Current Payment Total Payer Payee
& 08/1/2022 08/15/2022 08/18/2022 (§50.00) (85.00) AETNA

i 0817/202 08/05/2022 08/17/2022 (§50.00) SD.00 AETNA

& om31/202 07/02/2022 06/23/2022 0773172022 (575.00) (§75.00)  MERITAIN HEALTH

& o322 08/04/2022 07/31/2022 ($30.00) (830.00) MERITAIN HEALTH

% Remittance Summary X

B Remittance:

Group By: |F'E}TEF V| Filter By:

Description - Payment Adjustment
BLUE SHIELD WASHINGTOM REGEMCE (5313.19 £0.00
Totals: ($313.19) $0.00
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Review Line Items ~ Post Remittance

* Remittance Detail Tab, select
first line item (double-click)

* Remittance Entry Tab,
populates with data

* Related Balances Tab, verify
MSA or TPC claim

®* Repeat for all line items
®* Post Remittance Button

= Related Balances g O

# Balance: Professional, Primary, 06/15/2022 - 06/15/2022

b Filters | Search v Displaying 2 ltems
v  Sequende Health Plan Payer Balance
v 1 BC WASHINGTON... BLUEC.. §182.41
2 TRICARE PRIMEF...  TRICARE 50,00
Update || Dizable || Cancel | I & % @ w O I

Medjcally Ready Force... Ready Medijcal Force
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Posting 835 Non-Payment Remittance CARC 1

Basic steps are the same for
non-payment and payment
for Adjustment Codes

Remittance Detail Tab line
item will not have a payment

Related Balance Tab
identifies adjustment code,
MSA or TPC, example is TPC

Post Remittance

Remittance Detail :.1\ Claim

p Filters | Search v | Count: 1 Claim Total $23.69 Payment: $0.00 Adjustment: (56.88) P3
o IEE] & Payment Adjustment  Name Posted To Posting Level I
L O $0.00 (55.27) (N Ch:ro |
) Remistance 1] Remittance Entry = S HEDw DO
Clairn Service ltem Senicetem  Payr  PayerControl Numb er Payment Aliss  Pay yment
[ ] 1- 80048 +| | HASHINGTON REGENCE ~ | %0 0,00 |
DDDDDDDDDD o Payment Description Check Date Adjustmant Alias Adjustrmant Adjustment Group Code
| eo— i (D Patert Reponei v
AdjustmentReason Code  Copay  Coinsurance  Deductible
1 L L J
mmmmmmmmmmmmmmmm
RRRRRR Fiemark Amaunt Remark Graup Code [
ligs Rerak  Remark Group Code  Amou
redefined Comement: | 100-Called Patient v
(] Wg: Contractusal Adjustment : S0.00 ' Disable || Cancel |

Medjcally Ready Force... Ready Medijcal Force



32

Expanded View

* Remittance Detail Tab \ |oemra

-1, Payment

b Filters | Search

= Expand line item by selecting “ -

. Status: Working Sequence: 1 Posted To: 30006
u p—trl a n gl e Policy Number: Converted Payment $000 Payment: $0.00
Payment Method: Payment Description: 9013377339 Check Date:
/ . H Adjustment: W15 - Other credit Adjustment: W08 - Other credit Adjustment: (§140.12)
D eta I | ed a dJ u Stl I I e nt adjustment - DOD Co pay adjustment - DOD Claim DOS: 12/20/2022
or Deductible WO - Amount of Caverage WO

. (§36.77)PR-1 - (§103.35)PR-1

/ LI n k to a CCO u nt Entered By: System Guarantor:
Comment:

Medjcally Ready Force. .. Ready Medical Force




33

Non-Payment - Claim Zero Balance

®* Related Balances Tab is zero * |f not “cancelled” it will show
* All Remittance Detail lines Up on reports as not-resolved

®* (Cancel Remittance

E’I Remittance Entry X Qéh @Q s O .= Related Balances E 8
Balance: Professional, Primary, 01/27/2023 - 01/27/2023
Iclaim does not match the payer of the Remittance.l | p Filters | Search v Displaying 2 ltems
em Service ltem Payer Payer Contral Number Payment Alias Payment "  Sequenct Health Plan Payer Balance
032 1- 99203 - 99203 - Clini¢ IZI | LUE CROSS CALIFORMIA v| 4600 | 50.00 | ¥ 1 BC CALIFORNIA A...  BLUECR... $0.00
od Payment Descriﬁtion Check Date Adjustment Alias Adjustment Adjustment Grouil Code 2 TRICARE DIRECTF... TRICARE 50.00

Medjcally Ready Force. .. Ready Medical Force




34

Locating EOB in SSI
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Locate and Copy Check Number

2 flers selected

Matioral Previder Identifier

[ Payes Payer Lrented Dul Rernibiance Marre
* kAR [T ]

HOME STATE HEALTHP... 25/22/2023

BLUE CROSS BLUE SHEL..  05/21/2023

BLUE CROSS BLUE SHIEL . 04/ X002

| -
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Search Check Number in SSI

EDI Tracker V2

Managed Saved Filters -
@ oo

Advanced FIlters
Patient Account Number
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Open EOB

= Selected Remit ID:

Facility Site Number Check Date ¥ Process Date Post Date

AMC Damedl Fr Hood O 05/232023 0572472023 | 052472023
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Remarks Overview
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Remarks Section Tab

Transactions in the Remarks
section may trigger Technical
Denials in the WorkFlow
Queue

Recommend each site create
a payer list of reasons when a
Technical Denial is not
required

Section 7.0 Remarks Section

[+ ]'[": Tech Demals - Additional Info Meed "WI'
i ¥ Technical Denials - Benefits

[+ J]"‘_ Technical Denials - Reimbursement "WI'
[+ Jf:"_ Technical Denials- Technical Denials"WI'

Medjcally Ready Force. .. Ready Medical Force
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Denials Overview
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Denial #1- No Payment ~ Disable Line Item ~ Process

* Denial #1 is a non-payment
= Same process for a payment
®* How to process:
= Line item with zero charges
= Line item with Reason Code and Adjustments
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Denial #1- Disable Line Items

D00
]

®* Line item does not have a

= Related Balances x

ba |a nce # Balance: Institutional, Primary, 11/03/2022 - 11/03/2022
. . . b Filters | Search hd Displaying 2 ltems
®* Other line items with a
" Sequenct Health Plan Payer Balance
balance v 1 AETNA HMO AETNA $0.00
TRICARE PLUS FA...  TRICARE $0.00

* Right-click to select ‘Disable’

'EE] Remittance Detail > :.,1\ Claim

» Filters earch e

0 = - Mame Claim DOS

B® 1 : : 11/03/2022
® 2 ||#8 Disable 11/03/2022
& 1 |[F  Modiy 11/03/2022
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Denial #1- Misrouted Claim N418

) Remittance | [ Remittance Entry < & X O =» O

Claim Service Item Service Item Payer Payer Control Number Payment Alias Payment

300008 1-93282 [-] [i-aema «| [Es362 4600 50.00

Payment Method a Check Date Adjustment Alias Adjustment Adjustment Group Code
 Related Balances Tab has e - o e R

Adjustment Reason Code Copay Coinsurance Deductible

B11 [ ] [ [ ]

Remarks Apply Commen t

a b a I ance it R —— —

Alias  Remark Remark Group Code  Amount

* Update line item )

* Remittance Detail displays i
removed and posted line

items ]

.= Related Balances E g -

[ ] Search

Post RA

Update | [ oiasie | [ Gamest ]

-
i
=
i
i

3

¥ 1 AETMNA HMO AETNA §48.78
2 TRICARE PRIME SP... TRICARE 50.00

[ IE=TE

1

: 2

p Filters | Search hd Displaying 2 ltems 2
4

%  Sequenct Health Plan Payer Balance 5
6

=

E

9

ORERRXRRXX,
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Denial #1- Patient Account Transactions

* |nsurance Transactions Tab, displays Adjustment
* Balances Tab, displays Adjustment and Rolled Balance

% Insurance Transactions X E* Charges

Line ltem: 1, 12/07/2022 - 12/07/2022

N Ote: b Eilters | Search v

. ) Type Date 7 Amount Original Amount  Alias Alias Description Activity Date Payer Name
G O I n g to " Payment 02/21/2023 $0.00 $0.00 4600 Insurance payment - DOD Insurance ... 04/18/2023 AETNA
" Adjustment 02/21/2023 (548.78) (548.78) w08 Other credit adjustment - DOD Ame...  04/18/2023 AETNA
revi eW " Information.. 02/21/2023 $0.00 MN418 Misrouted claim 04/18/2023 AETNA

CARC 4 Balances ¥ .} Claims| [ Statements| &% Charges | % Insurance Transactions| 5 Self Pay Transactions | ‘& Billing Holds | ] Images| £} Workflow | £ Timeline
L 12/07/2022 - 12/07/2022

applying o }
¢ [% BeginDate Sequenc® Status Health Plan Payer Financial Class Charge Grouping Adjustments Payments Balance Bill Type Rolled Date
WO 8 . £, 12/07/2022 Primary Complete AETNA HMO AETNA Commercial/OHI DOD Default Technical Charg... (548.78) $0.00 $0.00 HCFA 1450 04/18/2023
'T_ 12/07/2022 Primary Generated AETNA HMO AETNA Commercial/OHI DOD Default Professional - C... $0.00 $0.00 §45.02 HCFA 1500
H. 12/07/2022 Secondary Complete TRICARE PRIME SP... TRICARE Tricare DOD Default Technical Charg... £0.00 £0.00 $0.00 HCFA 1450 04/18/2023
'.T_ 12/07/2022 Secondary Transmitt... TRICARE PRIME SP... TRICARE Tricare DQOD Default Professional - C... $0.00 $0.00 $0.00 HCFA 1500
.'3, 1270772022 Self Pay Readyto.. TRICARE FINAL BEM... Self Pay Self Pay $0.00 $0.00 §0.00
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Denial #2- CARC27- Expenses after coverage terminated

* Policy not terminated

= No date in Registration
Perspective P ——

nnnnnnnnnnnnnnnnnnnn

Adjustment
. Adjustment Reason Code
CARC27 in Remarks, add  |..

Remark mark Group Cade No termination date in Reg Perspe
Comment - Update T —
a7 penses incurr Patient Responsil 18241
([ e e | h 1 T -
Cr at S ‘ &C I I ICa | D‘ ’I I Ia | for Predefined Comment: | 100-Called Patient v]
f | | [Jwog: Contractual Adjustment: $18241  [Fypdate H Disable ‘ ‘ Tned ‘

OlIOW Up.
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Denial #2- CARC27- Expenses after coverage terminated

Policy Terminated

Date in Registration
Perspective

Adjustment Alias W18 DOD
Termed and amount

Paymerit Method Payrnent Description Check Dat Adjustment Alias Adjustrment Adgustment Greup Code
518241 Other Adjustments
Adjustment Reason Code Capay Coansurance wis
o _ = - 3
Remarks Apply Comment
Femark Remark Amount Remark Group Code [Termination date in Reg Perspective
Aliaz  Femark Remark Group Code  Amcunt
F4 Expenses incurred after coverage termin Patient Responsibility  $182.41
Bredefined Comment . [100-Called Patient
[ Wik Contractisal Adjustmaent: S0.00 | Update | Disable Cancel ]

Adjustment Group Code is
Other Adjustment

Adjustment Reason Code 27
Balance adjusted off
No Technical Denial
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Denial #3- CARC242 Service Not Prov Network Provider

CARC 242- Requires follow-up
No Adjustment Amounts
Create Technical Denial

{7 Remittance | [ Remittance Entry X S ¥@= 0
'@ Remittance Detail IR, Payment
Claim Service ltem Service ltem Payer Payer Control Number Payment Alias Payment
— 2-85025 D [ - UNITED HEALTHCARE | [pTeotig | | 4600 000
Payment Method Payment Description Check Date Adjustment Alias Adjustment Adjustment Group Code
mf—

Adjustment Reason Code  Copay Coinsurance Deductible

Remarks Apply Comment

Remark Remark Amount Remark Group Code ~

Alias  Remark Remark Group Code ~ Amount

242 Services not prov by netwk/prm careprov  Patient Responsibility 51638

Predefined Comment: [ 100-Called Patient

Update | [ Disable || Cancel |

[Jwo08: Contractual Adjustment: $16.38

@ Remittance Detail < ;1 Claim

» Filters | Search hd
0 =z Name Claim DOS Posted Te Payment
= Iy
® 2 02/06/2023 $0.00
B ® 1 02/06/2023 $0.00

o Q= O
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Denial #3- CARC242 Service Not Prov Network Provider (1)

* Balances Tab does not have adjustment
®* Insurance Transactions Tab did not adjust balance

= Balances :.1 Claims & Statements | &# Charges 3 Insurance Transactions % Self Pay Transactions _-ﬂ" Billing Holds [ Images | [} Workflow | =% Timeline

- 02/06/2023

» Filters | Search e

' @ Begin Date Sequence Status Health Plan Payer” Financial Class Charge Grouping Adjustments Payments Balance Bill Type
£a 02/06/2023 Primary Generated  UNITED HEALTHCA... UNITED.. Commercial/OHI DOD Default Technical Charg... $0.00 §0.00 $33.73 HCFA 1450
£. 02/06/2023 Secondary Waiting fo... TRICARE PRIMESP..  TRICARE Tricare DOD Default Technical Charg... $0.00 50.00 S0.00 HCFA 1450
&a  02/06/2023 Self Pay Readyto.. TRICARE FINAL BEM... Self Pay Self Pay $0.00 50.00 $0.00

'_'% Self Pay Transactions _-_ﬁl,r: Billing Holds = Images | L' Workflow | %=% Timeline

12/06/2023 - 02/06/2023

b Filters | Search e
o Type Date 7 Amount  Original A..  Alias Alias Description Activity Date
‘" Payment 02/2772023 50.00 50.00 4600 Insurance payment - DOD Insurance Payment 041872023
% Payment 02/27/2023 £0.00 $0.00 4600 Insurance payment - DOD Insurance Payment 04/18/2023
%" Technical Denial 02/27/2023 (516.33) 242 Services not prov by netwk/prm care prov 04/18/2023
| " Technical Denial 02/27/2023 (317.33) 242 Services not prov by netwk/prm care prov 04/18/2023
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Denial #3- CARC242 Service Not Prov Network Provider

®* Created a Technical Denial for follow-up
* Workflow Tab D141 DOD Technical Denials ~ WorkFlow-Queue Tech Denials - WI

= Balances :,1» Claims B Staternents | % Charges | 5@ Insurance Transactions % Self Pay Transactions _.._t.'; Billing Holds | [ Images | [\ Waorkflow 3 =k Timeline

Bl Encounted102/06/2023 - 02/06/2023

p Filters | Search w

i Status Date  Amount  Description Type Work lterm
ﬂ 04/18/2023 §33.73 52041430; Institutional; UMNITED HEALTHCARE PPC: 02/06/23 Insurance Balance D141 - DOD Technical Denials - Additional Info Meeded
I|': 0272772023 533.73 520411430; Institutional: UNITED HEALTHCARE PPO: 02,/06/23 Insurance Balance
:l 02/11/2023  §33.73 52041430; 300000067705212; Institutional; UNITED HEALTHCARE PPO Claim

4 ]Tr: Tech Denials - Additicnal Info Meed "WI' 1 551.08
B Post Billing User Group (0029) 1 551.08

0L Workflow Ej Remittances

» Filters/Sort

Insurance Balance

Tech Denials - Additional Info Meed "WI'

Search Status

Status Date Admission Date Amount  Patient Mame Encounter Mumber Balance Status Payer

04/18/2023 02/06/2023 $33.73 Generated UNITED HEALTHCARE
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Questions
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for
DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the
program sponsor. There is no charge for this credit.

° Live broadcast webinar (Post-Test not required)
. Login prior to the broadcast with your: 1) full name; and 2) your site
. View the entire broadcast

. After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC

Index Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU.
This may take several business days.

° Archived webinar (Post-Test required)

. View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-
Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars

= Complete a post-test available with the archived webinar
= E-mail answers to webmeeting@triafederal.com

. If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including
an AAPC Index Number

The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar
was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU
verification by AAPC

° For additional information or questions regarding AAPC CEUs, please contact the AAPC.

Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE),
and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the
organization directly for qualification and reporting guidance.
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