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Topics 

• Intro to Posting/Posting basics
• Active General AR State Queue
• Remittance Queue Overview
• Remittance Posting Tab Overview
• Posting 835 Remittance TPC - MSA – VA
• Locating EOB in SSI
• Remarks Overview
• Denials Overview
• Questions
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Introduction to Posting
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Posting Helpful Handout

• UBO HelpFul HandOut (2a2p) POSTER UBO 2024_0604.pdf
 Located on LaunchPad on the MHS GENESIS – UBO Revenue Cycle 
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Remittance Tab
5



Medically Ready Force… Ready Medical Force

Remittance Creation Window
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Remittance Transaction Tab
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General AR Account
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Start Your Day as a UBO Poster

 UBO Poster focus is the Remittance tab, and paper Remittance Advice.
 Daily, post non-paid 835 Remittances in Remittances tab, this will clear the 

accounts receivable (AR), or apply a work item to be resolved.
 Daily, post non-paid paper Remittances, two options Manual Remittance, or Apply 

Adjustment.
 Daily, post the paid Remittances in Remittances tab, this will clear the accounts 

receivable (AR), or apply a work item to be resolved.
 Daily, post the paid paper Remittances by selecting the Manual Remittance icon, this 

will clear the accounts receivable (AR), or apply a work item to be resolved.
 Run Cash Collection Voucher report out of Discern Analytics to assist with DD1131 

preparation.
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General A/R State 
Based Queue
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General A/R State Based Queue (1)

• General Accounts Receivable has 
one state-based queue. 

• The General Accounts Receivable 
State queue is for transactions 
without an encounter, this would 
include legacy 835 or Dentrix .

* Section has additional details.
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Active General Account Receivable State Queue

• Reference the Posting Helpful handout in Section 2.0
 Detailed instructions included for:

 Resolve Payment in Transactions TAB
 Reversing Transactions for ABACUS Payments
 Transfer Transactions – To correct account
 Transferring Refund Required to the Payor
 ABACUS or Dentrix Transactions 
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Remittance Queue 
Overview

  
13



Medically Ready Force… Ready Medical Force

Remittance - Queue Tab
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Update Display Layout

•  Remittances-Queue tab, update View Layout; select the vertical 
ellipses to ‘Edit’ then ‘View Layout’.
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Adding Filter to 835 Remittance

1. Remittances-Queue tab, search by NPI to capture all remittances.
2. Optional, the Payee filter selection displays the MTF RA Filters drop-down, select Payee, 

enter DMIS ID and select DMIS+A (C, H, M), and then Apply Add additional filters as 
needed. 

3. Remittances-Queue is a database of system populated 835 RA transactions.
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Adding Filter Manual Remittance 

• Remittances-Queue tab contains the Manual RA transactions; the Created By 
filter selection displays the selected personnel to the left Select personnel first, 
then Filters drop-down, select Created By, select User, and then Apply.
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Remittance Status Line Item
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Remittances Tab Format – System Created

• Remittances Tab - Format View Layout
 Layout makes it easier to quickly identify data elements
 Filter by Payee – MTF DMIS ID
 This does not pull-up Manual Remittances
 Section 3.0 Remittances-Queue’ Tab Overview – Follow steps
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Remittances Tab Format – Manual Created

• Personnel Tab & Remittances Tab- 
 Select Poster from Personnel Tab – Must have access to user
 Filter by Created By – User (Double click name ‘BOLD’)
 Section 3.0 Remittances-Queue’ Tab Overview – Follow steps

20



Medically Ready Force… Ready Medical Force

Remittance Posting 
Window Overview
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Displayed is the breakdown of the ’Related Balances’ tab, which identifies TPC or MSA-Public claims, 
and ‘Remittance Summary’ tab, which tracks accumulative payments and adjustments for 835.
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Displayed is the breakdown of the ‘Remittance Detail’ tab, which tracks Claims and Claim 
Service Item transactions, and ‘Claim’ tab, with claim details, The ‘Claims’ tab was moved 
here.
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Adjustment logic and selection differ for TPC and MSA-Public, for TPC patients are not responsible for 
remaining balance, since the patients are Tricare beneficiaries; the MSA-Public patients are responsible for 
remaining balance, with exceptions.
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CARC Transaction Alias Table

• Document Name: UBO HelpFul HandOut (2a3x) Poster 
CARC_Transaction Alias_MORE 25Jul23
 Located on LaunchPad on the MHS GENESIS – UBO Revenue Cycle 

page
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Posting 835 
Remittance
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Remittance Posting Window
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Posting 835 Payment Remittance - Select

• Remittances Tab, select line 
item to post

• Verify amount in Remittance 
Summary Tab

• Section 6.0 Posting 835 
Remittance TPC MSA VA
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Review Line Items ~ Post Remittance

• Remittance Detail Tab, select 
first line item (double-click)

• Remittance Entry Tab, 
populates with data

• Related Balances Tab, verify 
MSA or TPC claim

• Repeat for all line items
• Post Remittance Button
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Posting 835 Non-Payment Remittance CARC 1

• Basic steps are the same for 
non-payment and payment 
for Adjustment Codes

• Remittance Detail Tab line 
item will not have a payment

• Related Balance Tab 
identifies adjustment code, 
MSA or TPC, example is TPC

• Post Remittance
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Expanded View

• Remittance Detail Tab \
 Expand line item by selecting 

up-triangle
 Detailed adjustment
 Link to account
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Non-Payment – Claim Zero Balance

• Related Balances Tab is zero
• All Remittance Detail lines
• Cancel Remittance

• If not “cancelled” it will show 
up on reports as not-resolved
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Locating EOB in SSI

34



Medically Ready Force… Ready Medical Force

Locate and Copy Check Number
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Search Check Number in SSI
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Open EOB
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Remarks Overview
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Remarks Section Tab 

• Transactions in the Remarks 
section may trigger Technical 
Denials in the WorkFlow 
Queue

• Recommend each site create 
a payer list of reasons when a 
Technical Denial is not 
required

• Section 7.0 Remarks Section
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Denials Overview
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Denial #1- No Payment ~ Disable Line Item ~ Process

• Denial #1 is a non-payment
 Same process for a payment

• How to process:
 Line item with zero charges
 Line item with Reason Code and Adjustments
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Denial #1- Disable Line Items

• Line item does not have a 
balance

• Other line items with a 
balance

• Right-click to select ‘Disable’
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Denial #1- Misrouted Claim N418

• Related Balances Tab has 
a balance

• Update line item
• Remittance Detail displays 

removed and posted line 
items

• Post RA
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Denial #1- Patient Account Transactions

• Insurance Transactions Tab, displays Adjustment
• Balances Tab, displays Adjustment and Rolled Balance

Note: 
Going to 
review 
CARC 

applying 
W08. 
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Denial #2- CARC27- Expenses after coverage terminated

• Policy not terminated
 No date in Registration 

Perspective
 CARC27 in Remarks, add 

Comment – Update 
• Creates Technical Denial  for 

follow up.
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Denial #2- CARC27- Expenses after coverage terminated

• Policy Terminated
 Date in Registration 

Perspective
 Adjustment Alias W18 DOD 

Termed and amount
 Adjustment Group Code is 

Other Adjustment
 Adjustment Reason Code 27
 Balance adjusted off
 No Technical Denial 

46



Medically Ready Force… Ready Medical Force

Denial #3- CARC242 Service Not Prov Network Provider

• CARC 242- Requires follow-up
• No Adjustment Amounts
• Create Technical Denial
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Denial #3- CARC242 Service Not Prov Network Provider (1)

• Balances Tab does not have adjustment
• Insurance Transactions Tab did not adjust balance
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Denial #3- CARC242 Service Not Prov Network Provider 

• Created a Technical Denial for follow-up
• Workflow Tab D141 DOD Technical Denials ~ WorkFlow-Queue Tech Denials - WI
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Questions
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for 
DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the 
program sponsor. There is no charge for this credit.  
• Live broadcast webinar (Post-Test not required) 

 Login prior to the broadcast with your: 1) full name; and 2) your site
 View the entire broadcast
 After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC 

Index Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. 
This may take several business days.

• Archived webinar (Post-Test required)
 View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-

Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
 Complete a post-test available with the archived webinar
 E-mail answers to webmeeting@triafederal.com 
 If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including 

an AAPC Index Number
• The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar 

was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU 
verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.
• Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE), 

and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the 
organization directly for qualification and reporting guidance.
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