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Overview of Presentation

®* Process within MHS Genesis Applications
Run and prepare injury report

Add Profile & Health Plan (P&HP) for Medical Affirmative Claims
(MAC)

Resolve Work Items
Generate claims

* UBO HelpFul HandOut ~ MEDICAL AFFIRMATIVE CLAIMS
= Detailed steps in document
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MAC Sections

First, Report: Discern Reporting Portal Daily Log of Patients Treated for Injuries is run, and potential
MAC cases are forwarded.

Second, the MAC HIM Coding to include a coding tracker.

Third, the MAC Tricare Cancel Claim - Reverse Adjustments section is completed in Patient Account
Perspective.

Fourth, the MAC Profile and Health Plan section is completed in Registration Perspective, then added
to each Encounter in Encounters Perspective.

Fifth, the MAC Review Encounter section is completed in Patient Account Perspective.
Sixth, the MAC Claim Billing is performed in Patient Account Perspective.

Seventh, the MAC Combined Cover Sheet is created. Pending in Discern Reporting.
Eighth, MAC Medical Data Gathering process is done.

Nineth, the MAC Posting is completed.
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Discern Reporting Portal - Running Report 1/2

Track Dates, if ran 1 Oct to 5 Oct on 6 Oct, next report will start
on 6 Oct.

Consult with service MCRU-Legal for guidance.

O injur

All Reports (1) My Favorites (0) =

Report Name -

Daily Log of Patients Treated for Injuries

Description: Suggested Report User: Reporting Application:
This report will be used to Identify injuries for MAC claims. Mo suggested user, DA2
Suggested Report Alternate name:
Frequency: No alternative name.

No suggested frequency.

cdf6e08172fe

Discern Report live
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Discern Reporting Portal - Running Report 2/2

* Select Export Data icon * Move Data to Right - OK
_ * Pop-up:
e = Select Save for Download

GLELALELLEN B Daily Log of Patients Treated for Injuries X

Change Runtime Prompts

Downloads

Daily Log of Patients Treated for Injuries

oS B 2P

Showing = 1 of 6

Billing Entity: 0125 Madigan AMC

rptdocument.csv

£

Jpen Tie

Begin Date: 03-Sep-2023 to 09-Sep-2023

Excel Sample
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MAC Coding Tracker

* Notification received from * Sample tracker to assist with
MCRU-Legal tracking coding

= |dentify billable MAC
Encounters

Forward information to
coding o

= Track status v 1 @ 1 e,
* Recommended not to add

P&HP until coding is
completed

STATUS:
WHITE - Needs Attention/No action has been taken
Yellow - PAD has completed their actions

Ready to bill

9/1/2023 9/28/2023 12/20/1988

Excel Coding
Tracker
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Prepare Encounter ~ Balances Tab

* Balances Tab ~ Patient Account Perspective

= Review line items
v" Health Plans
v Adjustments

= Example has adjustments applied

pm_ ® o Charges T Ol _; Sl errenald "a Inturance Trirdde i s 1 Sell Pary Tranga L _..'._ Ealbng Holdi | [ Workflow | 32 Timchne ) Images| e Balance Summary -_ Related Encourters B Refunds

B Encownten DRl 07/ 1002027 - 07/1 12023

Haalth Mar Payer Financul Clags Chaigs Giouging

TRaCARE FRIME FAMLY M. | TRICARE Tricare Do ED Technical Charge Gr...
TRl ARE PRIME Fabily 81, TRICARE Tricare DD Defwslt Peoferpionai - F...
TRICARE FINAL EENEHT Sl Pay Self Pay
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Prepare Encounter ~ Insurance Transactions Tab

* [Insurance Transactions Tab ~ Patient Account Perspective

= Reverse Adjustments
v Review line items

v Adjustments applied - 5100 Tricare

v" Select all line items - Reverse Transactions

lalances | F Charges [T Claime | [5 Statements | @) Inciranice Traneactione . ™. T8 Self Pay Trancactions | ‘b Billing Holds | (2 Workflow| & Timeline | [ Imac

w

Type Diate Activity Date AR GL Date Reversed Date Transferred Date _Claim, Original Amount

T T 7 T R R T E T Original Amount  Amount Alias  Adjustm
Adjust.. 4/30/2. 4/30/2023 9/1/2023 9/1/2023 ©  Apply Comment (589.21)
4 Reverse Transaction

ransfer Transaction

(588.65) (588.65) 5100
(5125.38) (512538) 5100
(5121.35) (§12135) 5100
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Prepare Encounter ~ Claims Tab - Cancel Claim

* (Claims Tab ~ Cancel Claims ~ Patient Account Perspective

= Review line items
v Cancel Claim
v Benefit order status updates to Ready to Bill

| = Balances ‘-1 Claims 52 E’,\. Statements | &# Charges > ]nsurance'l'ransactions| % Self Pay Tri

Bl Encounter: I - 1 . April 2022

p Filters | Search v

M Health Plan Status Claim ¥
:@ Pending

¥ Apply Action Code
Apply Adjustment

&>  Apply Comment
Apply Remark

Cancel Claim
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Prepare Encounter ~ Review Balances Tab

* Balances Tab ~ Patient Account Perspective

= Review line items
v’ Status is Ready to Bill
v No Adjustments or Payments

= arges | .+ Claims tatements nsurance Transactions | elf Pay Transactions | & Billin olds | [ orkflow | & Timeline mages | = Balance Summa =} Related Encounters| & unds
&* Charges| 7% CI § | T i Self Pay Ti ions| <& Billing Holds| [} Workdlow| . Timeline | [ Imag Bal 5 ry| =) Related E 2 Refund

s Balances X

E Encounter: /1042023 - 07/11/2023

¥ Filters | Search v

§ [ BeginDate Saquer?ce Status Health Plan Payer Financial Class Charge Grouping Adjustrents Payments Balance §
2. 771072023 Primary Ready to bill TRICARE PRIME FAMILY M...  TRICARE Tricare DOD ED Technical Charge Gr... $0.00 $0.00 $247.06
G 71072023 Primary Ready to bill TRICARE PRIME FAMILY M...  TRICARE Tricare DOD Default Professional - F... 50.00 50.00 §105.88
Za  710/2023 Self Pay Ready to bill TRICARE FINAL BENEFIT Self Pay Self Pay $0.00 $0.00 $0.00
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Profile and Health Plan ~ MAC

* Profile and Health Plan ~ Registration Perspective

= Health Plan Selection
v Add MAC P&HP

B Health Plan Selection

» Eligible Plans fer Subscriber (0)
Health Plan Search

Search By
Payer Mame ~ | MAC 4

Search

Health Plan Insurance Office  Type Address Payer Financial Class  Plan Aliases  Service Type

000 MAC CMAC RX MAC  MAC Pharmacy Only
000 MAC WORK COMP RX MAC  5elf Pay Pharmacy Only
> MAC CMAC MAC  MAC Medical Only

MAC FINAL BENEFIT MAC  Self Pay Medical Only
MAC WORK COMP MAC  MAC Medical Only
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Profile and Health Plan ~ Add Insurance

* Profile and Health Plan ~ Registration Perspective
= Enter Name and Address of where claims will be sent
= Complete Plan Details

Sponsor Insurance
Health Plan
Search for Health Plan
%

Health Plan Name

| [poprmiitary | [mac cmac

Health Plan Address
Address Line 1 Address Line 2

* Mcry | | 3551 ROGER BROOKE DR

Zip Code

City
| ez | *[ FORT SAM HOUSTON

onta: Number Exts
) - -

Plan Details

Begin Date End Date

oz = =

DBN/OHI Member Nbr Group Name Group Number
I DOI_07112023 MCRU‘

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Profile and Health Plan ~ MAC P&HP

* Profile and Health Plan ~ Registration Perspective

= |nsurance Tab
v" Add Profile
v Link Health_Plan

a *Demographics X '8 Transaction History Viewer | L2 Guamnlmsalau:eﬁummar); 4 Patient Cases | & Timeline

Patient | Alerts and Statuses | Military Information | Relationships Guaramor]inmln:-e'

Medicare Coverage Medicare Beneficiary I . |Wound¢d Wamior
NO

4 Add # @ ve iy Manage Profiles =

Profile " Seq  Health Plan Payer Financial Class  Subseribes Mermber Mumber  Group Nurmbe
w DOD-MEDICAL AFFIRMATIVE CLAIMS
1 MAC CMAC MAT MAC

w DOD-US MILITARY RETIRED FAMILY MBR

TRICARE FRIME FAMILY MBR TRICARE Tricare

TRICARE FINAL BEMEFIT Seif Pay  Seff Pay
w Pharmacy

B02 Direct C
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Profile and Health Plan ~ Encounters

* Profile and Health Plan ~ Encounters Perspective
= Perform this step after coding is completed
v MAC claims with updated codes

= |nsurance Tab
v Change Profile for MAC related encounters

Select the insurance profile that you wish to copy from the patient to this encounter.

Profile Plan Mame

w [#] DOD-MEDICAL AFFIRMATIVE CLAIMS

)
w [] DOD-US MILITARY RETIRED FAMILY MER

MAC CMAC

TRICARE Tricare

TRICARE PRIME FAMILY MBR
Self Pay  Self Pay

TRICARE FIMAL BEMEFIT

602 Direct Care and TRICARE Mail Order and Retail Pharm TRICARE Tricare
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Accident Related Visit ~ Encounter Details

* Encounter Details Tab ~ Encounter Perspective
= Accident Related Visit
v Pending update for accident type

D Enceounters | {® “Encounter Details 2 5 Patient Cases

(D Encounters | €2 "Encounter Detai 9 Patient Cases
QA0 Bb -OASR/203 11,00 iy Patient Information |Encounter Information - Guaranter | Insurance | UB04

Patient Information | Encounter Information . Guarantor | Insurance | UB04 Location

Location

0127A-PT *ozza-pT-CL |

Building MNurse Unit Room

. L Encounter Type Previous Patient Type Medical Service
Bed Encounter Type ] *Mr, Ph: 1 Th.
*| cinic ) ] - » ecurring ] ysical Therapy

Accommedation Accommadation Request Isolation X A

ion Request Isolation
. | | ~]
Encounter Details gm| ENCOUNTER DETAILS Frcounter Informaticn

Admit Type Admit Source Refemal Source  Reason for Visit

Elective | | Patient/Seif |

Admit Type Referral Source Reason for Visit
Endo Biopsy

| [ Elective F/U shoulder ]
Physicians

) - » S eetening P Accident Related Visit Patient Case Accident Type Accident Date
M""" | fming Prysiden | efeming Provider [ ves Accident w/ TPL Coverag v| * 09/20/2021]

Location Accident State Onset of lliness
b Mizcellaneous Attending Phyzician

[ | =
» Miscellineous Refering Physician

Accident D
Accident Relsted Visit

Accident Related Visit
= _ PLEASE NOTE THAT THE ACCIDENT
w &=

RELATED VISIT IS LISTED AS NO

Security

19 Health and Building Readiness. Anytime, Anywbhere
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Review Encounter ~ Balances Tab

* Review Encounter ~ Patient Account Perspective
= Balances Tab - Encounter Level
v" Voided Status - Tricare Health Plan

— All columns should be “0.00”
v Ready to Bill Status - MAC CMAC Health Plan

— Balance column with charges

Payer Financial I Class Charge Grouping

7/10/2023 imal TRICARE PRIME FAMILY M...  TRICARE Tricare DOD ED Technical Charge Gr...

B 7102023 rima eady to bi MAC CMAC MAC MAC DOD ED Technical Charge Gr...

T 71072023 rima m TRICARE PRIME FAMILY M... TRICARE  Tricare DOD Default Professional - F..
T 71072023 rima ady to bi MAC CMAC MAC MAC DOD Default Professional - F

2i 7072023 Ready to bill Sclf Pay Sclf Pay Seff Pay
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Review Encounter ~ Claims Tab

* Review Encounter ~ Patient Account Perspective

= Tricare Health Plans
v Voided Status - No Payments and No Adjustments

— Resolve if there are any transactions

L Balances =} Claims X [ statements & Charges | Ty Insurance Transactions '1 Self Pay Transactions | 42 Timeline| & Billing Holds | ] Images

i Encounter: ! 04/06/2023 - 04,/06/2023
] Fll'ﬂi

i Health Plan Status Clabm Total Charges  Payments Adjustments Femainder  Statermes
B 1 TRICARE PRAME FAMILY M..  Voided - Sub.. [N £31.58 S0.00 {531.58) $0.00
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Review Encounter ~ Workflow Tab

* Review Encounter ~ Patient Account Perspective

= Voided Benefit Order ‘WI’
v Apply Action Code D170 to resolve ‘WI’ if zero balance

= Ticket submitted, ‘WI’ should not occur if balance is already zero

1
(_,u Balances (é} Charges (:.1\ Claims ﬂﬁ Statements (ﬁ Insurance Transactions (z Self Pay Transactions (_x-_d'p Billing Holds (‘L} Workflow = Timeline} =

Bl Encounte 07/20/2023 - 07/20/2023

» Eilters | Search v

Status Date  Amount  Work ltem Status Reason
. 09/07/2023  $121.35 Discharged, MNot Ready to Bill Insurance billing holds exist
. 09/07/2023  588.65 Discharged, Mot Ready to Bill Insurance hilling holds exist
.. 00/07/2023  §0.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order
. 08/07/2023  50.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order
. 08/07/2023  50.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order
. 08/07/2023  $0.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order

[

A S 8
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Timeline ~ Apply Comment

* Timeline Apply Comment ~ Patient Account Perspective

= Apply at the Patient Account Level (Navi-Bar)
v’ Start comment with “MAC”

2 Apply Comment: Patient Account

v" Search for “MAC” Comment filter

QQQRCTEST, CPA Male

O © , Person » Patient Account MAC: Start each with MAC, this allows to identify and filter|

; =
-2 Patient Account X

Wy Apply Action Code

Apply Adjustment

Billing Entity:
Predefined Comment:

Importance: | Medium

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Generate Claim ~ Balances Tab

* Balances Tab ~ Patient Account Perspective

= (Claim status should be Ready to Bill
v Select Generate Claim from list

Complete

C ate AP R

Generate Adjustmend Inderirn Clasm
‘ 7\ Generste Claim
Genarabs Cantinuing Inkarim Chim

a T Generste Firsl interm Clair

T3 Claims | 4 Statements| JF Char T Insurance Tranzactions | T Se A
: == I = B Identify Work Ibem
. O4/DES2023 - 04/D6/2023 P

Status Health Plan Begin Date  End Date
Resdy to bill  MAC CMAC A8/2023 462023 |

S Resdytobill MACCMAC ~  AG20E) (MGRR T T MMM MU e DO |
Regdy tobill  Self Pay A6/2023 462023
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Generate Claim ~ On-Demand Claim Preview/Submission

®* On-Demand Claim Preview/Submission
= Claim Type - Select Paper for UBO4/CMS1450

= Claim Type - Select CMS 1500 0805 or CMS 1500 0212
v" Review CMS1500, bottom of form will have the version

| On-Demand Claim Preview/Submission | |2 On-Demand Claim Preview/Submission

L ‘On-Demand ClI Preview/Submission

Date of servics from: |==peeess

Date of service through: ===+

Claim Type

© Electronic 4010

© Electronic 5010 (Default)
O ©MS1500 0805
@ICMST500 02721
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Generate Claim ~ Bill Record Browser Submit

®* Ensure you select “submit” icon

Task Bl Help

U
Submit Batch

* Bill Record Submission pop-up, this step cannot be skipped.
Sk|pp|ng WI|| Ieave clalm in Ready to b|II status

1 eveds T Rleue0s et L:c" o By Holds | L) ‘Woiiliew wichat | f g o Boline Sue 2 Pelted Eromunios | ¥ Rebuks

Craprd [ Salwviia Qe Turireded Cote Sty haugy  Faymenk T L Haplth Pl Cn  SoneRe 0 B g
TN R 1 u ¥ § Ee MO e Subesd Ty Fipey

L wersited 0 iz Sbrad ra e

o e id § § § pd HONRL.  Fads Subred T Foper

Improving Health and Building Readiness. Anytime, Anywhere — Abways



24

Generate Claim ~ Bill Record Browser Validate

* Bill Record Browser
= Validate for any errors

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Generate Claim ~ Bill Record Browser Print

* Bill Record Browser

= Print to local printer - Pending PDF option

Claim Print Oplions
® Claim only
Itemized bill only

) Both claim and itemized bill

Claim print quaue:

m) @

Paper type: MNumber of copies

Output Destination

0 - Plain Paper vl | 1

Print | |

Task View

Drefault
(®) Always tieat my personal default output destination as the default

() &ilways use the default output destination associated with the computer that | am using

Output Devices

Favorites  Other Dutput Devices

Device Mame Description Type Location
Sy bremnbw1 204a Buziness Office - Third Party Insur...  PRINTER 01264-NH Bremerton
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Discern Reporting ~ MAC Combined Cover Sheet

* MAC Combined Cover Sheet ~ Discern Reporting
= |n validation phase - Use manual form

Discern Prompt: LCAH_NCR_AF_438:DBA

*+Billing Entity

*MRN

*Case Number

Current Organization and Station
*How

*When

*Where

*+Type Of Notification

*Total Charges

Title of Preparer

0105-4HC Moncriet f-Jackson

0106 28th Medical Group

0108 ML 'wiliam Beaumont - Bliss

0103:AMC BAMC-FSH
0110 AMC DanallHood
<

1 Jonoot MRN

[PENDING CASE HUMBER

[UNKNDWM HOW

074112023 WHEN

[UNKNOWM wWHERE

Initial
Transfer
Update
Final

[ton.o0

[DHA UBD MA]

I Return to prompts on close of output

Ready

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Revenue Cycle ~ Non-Production

e DODID 2110183162
= Encounter

* Cancelling MPI only in Non-Production

* Profile- Using VA Tricare only in Non-Production
= Tricare data is populated by MPI/DEERS retrieve

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Medical Billing Data ~ Gathering

* Gathering Medical Billing Data

= Refer to HelpFul HandOut for options
v Pharmacy
v/ Lab / RAD

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Post Payments - Adjustments ~ Manual Remittance

* Manual Remittance ~ Post Payments and Adjustments
= Create Manual Remittance Icon ~ Patient Account Perspective

= Payment Alias Revenue Cycle
v 4600 Insurance Payment for claims
v 4706 Law Firm Payment for claims

v PLB TL for Non-Revenue Cycle (Tricare, AirEvac...)
= Adjustment Alias

v W50 DOD MAC WO
= ABACUS claims are posted in ABACUS.

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Post Payments - Adjustments ~ Create MTF Deposit

Create New Remittance - ©

®* Create New Remittance

08312023 08152023 ATTORMEY 52000

MTF received check in mail | Unied St Do

Payment Control Total
§2,000.00

Payer is MAC, payors are not set-up

08/15/2023 E | 08/31/2023

Attorney Check 4706 Payment Alias o

Payment Method Check Date
MAC Ad 1 -t -t 1 W50 Check v | 08/11/2023
J US men IS Check Number
123456

Payment Breakdown, Claims $1500

4706 W50

and Non-AR GL for Tricare portion $500

51500 for Claims and 5300 for Tricare
Adjust off balance $1000

Adjustment $1000 W50

Predefined Comment:

Importance: | Medium
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Post Payments - Adjustments ~ Create Legal Deposit

;3 Create New Remittance - & [

* (Create New Remittance

08312023 08012023 MCRU 51000

= |egal deposited and created DD1131

Payment Control Total

v’ Payment Method s10000

Deposit Date Posted Date

08/17/2023 E | 08/31/2023

— External Collection

MAC
Payment Method

v Payment Description BRI

Payment Description

—_ DD1131 Payment MCRU." DD1131 Payment MCRU San Diego

Payment Alias Adjustment Alias
4600 W30

Apply Cemment
DD1131 Payment received from MCRU from Insuranc d

Predefined Comment:

Importance: | Medium

Improving Health and Building Readiness. Anytime, Anywhere — Abways



B Create New Remittance - © Create Pattern: 32

Remittance Name 1) To identify monthly DD1131 from
Data Displayed 'Ins/SP Trans' Details “Batch Description” MCRU.
Currency Type 2) To identify monthly ‘Closed’ report
United States Dollar from MCRU
(i To identify MAC payment to MTF.
Deposit Date Posted Date ——F—
=1 [oe/01/2023 =B Enter fanﬁ re deposit amount.
Payer Blank if no payment
MAC @ — ]
Payment Method Check Date Payer is MAC.
~ £l Separate payers not set-up.
Payment Description -____"‘----,_____
Payment Alias w
W50 ~——
Apply Comment \ i —
Does not print anywhere Payment Description- (External)
\ Displayed Ins/SP Transaction details.
Predefined Comment: \ L \\‘\H\_ _
Importance: | Medium n \ '

) Apply Comment- Add comments, do not see
lemmMHMd where this is printed anywhere.
(I
ACH
Cashiers Check
|Check |
|Eluwo?icc:lnl.|:‘jiTransfer ™
External an -

PAC Payment Alias Revenue Cycle:

Maney Order

Paypal I &
Teavelers Check ¢ 4600 Insurance Payment for claims

« 4706 Law Firm Payment for claims

« PLB TL for Non-Revenue Cycle (Tricare, AirEvac...)

MAC Post Payments - Adjustments

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Helpful Links

* Helpful Handouts
= https://info.health.mil/bus/brm/ubo/Pages/UBORC.aspx

* UBO Roster
= DHA Uniform Business Office Roster - All ltems

* Revenue Cycle DHA UBO HelpFul HandOut Training Guidance

= MAC PROCESS

= https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/
UBO%20HelpFul%20HandOut%20(5b2p)%20MAC%20MEDICAL%20
AFFIRMATIVE%20CLAIMS%202024 0O715.pdf

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for
DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the
program sponsor. There is no charge for this credit.

° Live broadcast webinar (Post-Test not required)
. Login prior to the broadcast with your: 1) full name; and 2) your site
. View the entire broadcast

. After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC

Index Number will be offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU.
This may take several business days.

° Archived webinar (Post-Test required)

. View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-
Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars

= Complete a post-test available with the archived webinar
= E-mail answers to webmeeting@triafederal.com

. If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including
an AAPC Index Number

The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar
was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU
verification by AAPC

° For additional information or questions regarding AAPC CEUs, please contact the AAPC.

Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE),
and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the
organization directly for qualification and reporting guidance.

Improving Health and Building Readiness. Anytime, Anywhere — Abways
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