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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center
Archived Webinars and then complete all of the 10 questions below. Submit your answers via
e-mail to webmeeting@triafed.com with “Answers, Post Test “HealtheAnalytics: Patient AR
Analysis” in the subject line (a read receipt for your records is recommended). If at least 70%
of the questions are answered correctly, you will receive a Certificate of Approval with Index
Number via email. If you receive a score of 69% or lower, you will be notified via email and
may review the archived Webinar and resubmit the post-test. Results may take up to five
business days. If you have any questions, please submit those as well to
webmeeting@triafed.com.

1. True or False: HARC is separate from Discern Reporting portal but contains many of
the same reports.
a. True
b. False

2. True or False: HARC is less standardized than Discern.
a. True
b. False

3. Multiple Choice: From the PivotTable Fields box when summarizing HARC report
data, you can:
a. Add Filters
b. Create Rows & Columns
c. Create Values
d. All of the above

4. Multiple Choice: Which of the following are typical report use cases?
a. Aging Accounts Receivables (AR)
b. Monitoring Discharged Not Final Billed (DNFB) encounters
c. Patient Responsibility Tracking
d. All of the above

5. Multiple Choice: How many categories (rows) of Aged AR should the recommended
Pivot table for monitoring Aged AR contain?
a. 2

b. 3
c. 5
d. 7
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Multiple Choice: Which of the following categories is Balance Statuses AR broken
down into in a report?

a. In-House

b. DNFB

c. Billed

d. All of the above

True or False: Not Aged should be categorized differently owing to balance status: In
House, DNFB, or Billed.

a. True

b. False

True or False: Aged groups are the number of weeks from the Bill Date.
a. True
b. False

Multiple Choice: DNFB Status is determined by:
a. Hold priority
b. Encounter date
c. Credit balance
d. None of the above

10. True or False: Credit Balances are negative AR balances remaining on encounters

that will queue up in various Revenue Cycle work queues for correction such as
EOB Variance, Credit Balance, and Late Charges.

a. True

b. False
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