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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@federaladvisory.com with “Answers, Post Test “MHS GENESIS Revenue 

Cycle Work Item Workbook Overview” in the subject line (a read receipt for your records is 
recommended). If at least 70% of the questions are answered correctly, you will receive a 

Certificate of Approval with Index Number via email. If you receive a score of 69% or lower, 
you will be notified via email and may review the archived Webinar and resubmit the post-test. 
Results may take up to five business days. If you have any questions, please submit those as 

well to webmeeting@federaladvisory.com. 
 
1. Multiple Choice: What is included in the front part of the Revenue Cycle? 

a. Patient Care to Discharge 
b. Scheduling to Patient Arrival 
c. Medical Coding to Billing & Reimbursement 
d. None of the above 
 

2. Multiple Choice: Encounter-level holds may be applied:  
a. Automatically 
b. Manually 
c. Never 
d. Both B and C 
 

3. Multiple Choice: Claim-level edit failures occur during: 
a. Claim generation 
b. Billing & Reimbursement 
c. Claim Scrubbing 
d. Patient Care 
 

4. Multiple Choice: Exception Workqueues contain which of the following categories of 
edit failures? 

a. Authorization 
b. Identification 
c. Medical Necessity 
d. All of the above 

 
5. Multiple Choice: What is an Edit Failure Alias? 

a. A six-digit number corresponding to an edit failure 
b. A unique alpha-numeric edit identifier 
c. An alphabetic name that references an edit failure 
d. None of the above 
 

6. Multiple Choice: When are action codes applied? 
a. Before an edit or hold is resolved 
b. After an edit or hold is resolved 
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c. During claim scrubbing  
d. All of the above 

 
 

7. Multiple Choice: What does each workflow contain?  
a. Reference/Guidance (if applicable) 
b. Why the edit has occurred?  
c. Edit specific descriptions 
d. All the above 
 

8. Multiple Choice: ANSI edits occur when: 
a. There is missing or invalid data within the claims electronic data file or EDI 
b. There are no errors within the claims electronic data file or EDI 
c. During the Claim Scrubbing process 
d. All of the above 
 

9. Multiple Choice: Which of the following is not a subcategory that electronic file 
information is divided into? 

a. Loops 
b. Segments 
c. Groups 
d. Elements 
 

10. Multiple Choice: Which of the following are included in the edit failure workflow? 
a. Review the edit failure 
b. Locate a Diagnosis Code 
c. Apply Action Code 
d. All of the above 
 

 


